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Support & Hotline

HelpDesk

The HelpDesk system is used to assist our support team and offers you quick and
uncomplicated assistance for requests.

Tickets Each support request will be input as a so-called “Ticket” in the
HelpDesk system.

Your benefits = Clarity
Each request will receive its own ticket number. This helps to view the
details to your request at any time and to refer to the number in case
of queries.

= Fast help
Online requests are passed on directly and with all information
required to the responsible technician.

= Transparency
The HelpDesk system guarantees the transparency of running and
completed processes at any moment — even when the technician
processing your case should be unavailable.

How is aticket generated?

Online The ideal way is generating a ticket via our online HelpDesk system,
which can be reached comfortable via our homepage
(Service » Helpdesk).
After the initial creation of a user account you can immediately start to
create requests.

Detailed information on the use of the online HelpDesk system is
available. You can also download the instructions in the member area of
our homepage. Click Member » (business unit) Parking » HelpDesk)

By phone Certainly, you can also reach our technicians by phone. However, kindly
note that tickets generated online ensure safe and efficient processing.
Requests by phone first have to be generated and assigned manually by
our technicians. This may partly influence our response times.

Hotline number: +49 (0) 77 03 /93 88 — 996
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Kindly help us by specifying the following information in the ticket:

CityLine client data

Serial number of the machine in question
HecApp/HecSys version

Firmware version

Precise description of the problem or error message

Report, config, tariff and statitstics printout (DiskC for HecApp
version V1, logs for HecApp version V3)

Support Support request
request online by phone

Manual allocation to
department/technician

Manual generation of
ticket
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1 General safety instructions and operating instructions

1.1 Safety instructions

ESD note

A
A

Keep dry

A

Replacement of
hardware
components

Risk of cutting! —
Sharp edges

The following general rules must be observed when carrying out service
and maintenance work:

Under everyday conditions persons and objects can become charged with
electrostatic energy, which can have voltages of several thousand volts.
When touching a conductive object, such as an electronic component, this
potential discharges. The compensating current created and the connected
electromagnetic fields can destroy electronic components.

Thus avoid any contact with the electronic components of the machine.
Electrostatic discharge (ESD) can lead to malfunctions or destruction.

To not endanger the function of the machine, it must be ensured that the
electrical and electronic components are protected from moisture and water
when carrying out maintenance work.

Prior to opening the electronic unit you must thus ensure that:

o there is no more moisture on the top cover/hood of the machine; if
needed, soak up moisture.

e an appropriate protection from wetness is guaranteed in case of
adverse weather conditions (rain, snow, etc.).

The following torques must be observed when replacing components at the
door of the electronics compartment:

Keyboards: 0.6 Nm
All other components max. 1.6 Nm

If the nuts are tightened too much, the bolts can tear off. Furthermore, the
stability and responsiveness of the keypad modules is no longer given.

Please note that some sheet metal parts can have sharp edges due to their
processing.

10
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1.2 Switch on/switch off the Citea

® On/Off switch

1.2.1 Switch off Citea

1. Open the electronics compartment.

2. Set the On/Off switch © to “0".

= The Citea is switched off and the display inactive.

1.2.2 Switch on Citea

3. Open the electronics compartment.

4. Set the On/Off switch ®© to “1”.

Depending on the HecApp version, the boot
process may last up to 2 minutes for the
@ HecApp version V1 and up to 3 minutes for the
HecApp version V3. The boot process for the
touch display version takes about 5 minutes.

14:00

Bitte bezahlen

= The Citea is switched on and the display shows
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1.2.3 Switching on when in “out of operation” mode
5. Open the electronics compartment.
6. Set the On/Off switch @ to “0".

7. Wait until the display is blank.

8. Set the On/Off switch © to “1”.

14:00

Bitte bezahlen

= The Citea is switched on again and the display shows
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1.3 Opening the electronics compartment

The electronics compartment must be opened for some maintenance work.

1| Ticket output tray

2 | Upper keyhole

3| Bottom keyhole

Proceed as follows:
1. Push the lever at the upper left side in the ticket output compartment upwards.

2. Put the cruciform key into the upper keyhole. The groove on the key must be at the
bottom.

3. Turn the key 90° to the left (anti-clockwise).

4. Open the door of the electronics compartment.

logbook. As soon as the electronics area is opened, the machine
switches to service mode. The service routines are carried out in this
mode.

° Every opening of the electronics compartment is logged in the service
‘ 1

Do not interfere with the electronics. Hectronic does not accept any
! liability or warranty for damage caused by improper handling of the

electronics.
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1.4 Open/close the safe/power supply compartment

To work at the power supply or to replace the accumulator, you have to open the safe
compartment first.

GU’;@; =-©

%
@

Components
1 Door of the power supply compartment

Phillips screws
3 Locking mechanism

N

Open the door of the 1. Open the door of the power supply compartment @©:
power supply
compartment Loosen the two Phillips screws with a matching
Phillips screwdriver @ and push the locking mechanism ®
to the right.
2. Fold the door of the power supply compartment © towards the

front @ and slightly lift it ®, to completely take it off its hinge.
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Close the door of the 1. Place the power supply compartment door in the hinge at the
power supply bottom and push the locking mechanism to the right so that the
compartment supply compartment door can be closed.

2. Close the door of the power supply compartment. Push the
locking mechanism ®/® to the left and tighten the Phillips
screws.

3. At the end close the safe door and press firmly until the door
engages.
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2 Service check list

® Regular functional checks must be carried out to ensure a correction function
1 and a long service life of the parking ticket machine.

To do... Done
1 Check housing ]
2 Display / Information in service mode ]
3 Check the service printouts l
4 Check voltage supply O
5 Check and clean coin slot O
6 Check and clean coin validator ]
7 Check and clean escrow H
8 Check display O
9 Check parking ticket request [
10 Check parking ticket, printout complete? [
11 Check safe compartment O

i For security reasons, the coin box must be replaced only in the presence of
public and responsible persons.
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2.1 Details on the check list
2.1.1 Housing

Check sturdy and perpendicular installation (spirit level). Check for damage to the paintwork
or other mechanical damage. Check fit and operability of the locks and doors.

- Inspection interval: at least once a year

2.1.2 Display / Information in service mode

All information must be clearly legible on the display. Using service routine 4, the characters
on the display can be checked with the numbers 0-9. Also check the current time, the date,
the calculated parking time, correct illumination (if available and programmed).

- Inspection interval: at least once a year

2.1.3 Service printout

Request a statistics and test printout via the service routines 0 and 1.0. Check date and time.
If error codes are printed, eventual further measures must be taken.

—> Inspection interval: every time the technician is at the machine

2.1.4 Power supply

Measure the battery voltage. An intact, charged accumulator has a nominal voltage of 12.7
V. An empty accumulator has a nominal voltage of < 11.8 V.

—> Inspection interval: at least once a year

2.1.5 Coin validator

The following tasks should be carried out every 20.000 tickets or when needed:

¢ Clean all contacts as well as the sliding surfaces for the coins
e Check, whether the flap of the coin slot opens and closes easily

- The inspection interval depends on the number and the state of the
inserted coins and the environmental conditions.
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2.1.6 Escrow

Check the function by inserting coins. Also check both flaps (cash and return) for operability.
The coin channels “return and cash” below the escrow must be in the correct position so that
the coins are guided correctly.

—> Inspection interval: at least once a year

2.1.7 Printer

Request the ticket by pressing the button. Check the ticket; check for correct and clearly
legible print. Check half cut and full cut. If required, readjust the cutting mechanism.

The following tasks should be carried out every 20.000 tickets or when needed:

¢ Clean the printer head with a cotton bud.

¢ Remove dust from the printer and the cutting mechanism
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3 Service LEDs

3.1 LCDdisplay until May 2012 (item no. 2062.45 40 05 01/ 2062.45 40 05 06)

4

The display window has three integrated diodes (LED). These show the maintenance
personnel the following states of the parking ticket machine:

1

Out of service (red)

The red LED signals that the parking ticket machine is out of service. The user will
also see on the display the message: “OUT OF SERVICE".

Battery warning (orange)

If the orange LED flashes, the battery (accumulator) should be replaced as soon as
possible. After the first flashing of the orange LED the parking ticket machine will go
into “OUT OF SERVICE” mode (after 24 hours/100 tickets at the latest).

End of paper message (green)
On the reverse side of the paper roll there is a strip that is optically scanned. As soon
as a black marking is detected, the LED signals lack of paper. This message will be

triggered with 34 metres of paper remaining. This results, depending on the parking
ticket programming, in another max. 400 parking tickets.

If the paper should be printed with advertisement on the reverse, a left
margin of at least 11 mm must be left empty. Otherwise the end of
paper message will no longer work.

Light sensor
The light sensor controls the illumination of the PIN pad and the display.
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3.2 LCDdisplay (item no. 2062.45 40 20 00)

The display window has three integrated diodes (LED) and 1 sensor. These show the
maintenance personnel the following states of the parking ticket machine:

Display without labelling strip Display with labelling strip

If you use one of the options “internal illumination” on the Citea, please
ensure that the brightness sensor is not covered when using labelling
strips! If the strip is above the sensor, the machine switches to continuous
illumination.

|z- -\I
—ry

Out of service (red) The red LED signals that the parking ticket machine is out of service. The

1) user will also see on the display the message: “OUT OF SERVICE”".
Battery warning If the orange LED flashes, the battery should be replaced as soon as
(orange) possible. The parking ticket machine will go into “OUT OF SERVICE” mode
) by the latest 24 hours/100 tickets after the first flashing of the orange LED.

e
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End of paper On the reverse side of the paper roll there is a strip that is optically scanned.

message (green) As soon as a black marking is detected, the LED signals lack of paper. This

©) message will be triggered with 34 metres of paper remaining. This results,
depending on the parking ticket programming, in another max. 400 parking
tickets.

3.2.1 Use of labelling strips

Brightness sensor  If you use one of the options “internal illumination” on the Citea, please
ensure that the brightness sensor is not covered when using labelling
strips together with the display item no. 2062.45 40 20 00.

Display with labelling
strips without perforation
for brightness sensor

Display with labelling
strips with perforation
for brightness sensor
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4 Service routines

The service routines are also part of the maintenance of the parking ticket machine. Using
these programmes you can carry out different functions on the parking ticket machine. The
following table shows you at a glance which service routines are available.

i

4.1 Overview service routines HecApp version V1

Please keep in mind that, depending on the configuration, some service
routines might not be available!

Service routine Programme Description
0 Print test ticket Print test ticket
1 Statistics menu Statistics menu
1.0 Print statistics Print statistics
1.00 |Simple statistics Print simple statistics
1.0.1 |Full statistics Print full statistics
11 Print report Print report ticket
2 Set date time Set date/time
20 Manual time set Manual time set
21 ITU time set Setting for internet time update
3 Sleep mode test Sleep mode test
4 Display test Display test
5 Config menu Configuration menu
5.0 Print tariffs Print tariffs
5.1 Print configuration Print configuration
5.1.0 [ Print flags config Print flags configuration
5.1.1 | Print cards config Print cards configuration
5.1.2 [ Print comms config Print communiation configuration
5.1.3 [ Print softw. config Print software configuration
5.1.4 [ Print hardw. config Print hardware configuration
5.1.5 [ Print files config Print files configuration
5.2 Print fin. events Print financial events
5.3 Print serv. events Print service events
6 Card reader and modem Card reader and modem
6.0 File transfer Transfer files
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Service routine Programme Description
6.0.0 [Manual file transfer Manual data transfer
6.0.1 |[File transfer info File transfer info
6.1 Online clearing Online clearing
6.1.0 |Clearing Start clearing
6.1.1 | Clearing information Online clearing status
6.2 Do Collection /Chipknip/ Chipknip clearing
6.3 Get Collection time /Chipknip/ Time of the Chipknip clearings
6.5 Test online host Test online host
6.6 Artema service menu Artema service menu
6.7 Thales service menu Thales service menu
6.9 Register modem Register modem
6.14 Test CNP host Test connection to CNP host
7 Copy data Copy data
7.0 Create data backup Create data backup
7.1 Copy backup Copy data backup
7.2 Clear backup Clear data backup
7.3 Batch copy Copy batch
7.4 Copy disk Copy disk
7.5 Merge tracking files Merge tracking files in flash file
7.7 Additional import Additional import
8 Settings Settings
8.0 Choose language Language settings
8.1 Master reset Reset to factory settings
8.2 Close PA machine Shut down Citea
8.4 Delete log files Delete log files
8.5 Reset ticket counter Reset ticket counter
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4.2 Overview service routines HecApp version V3

Service routine Programme Description
Print test ticket Print test ticket
Statistics menu Statistics menu
1.0 Print statistics Print statistics
1.00 |Simple statistics Simple statistics
1.0.1 |Full statistics Full statistics
1.02 |Separate statistics Separate statistics
1.0.2.0 |Coin statistics Coin statistics
1.0.2.1 |Note statistics Bank note statistics
1.0.2.2 |Other means stats Other means of payment statistics
1.1 Print report Print report
1.2 Print service log Print service log
Set date time Date/time configuration
20 Manual time set Manual time configuration
21 ITU time set Internet time update configuration
Sleep mode test Sleep mode test
Display test Display test
Config menu Configuration menu
5.0 Print tariffs Print tariffs
5.1 Print configuration Print configuration
5.1.0 |Printflags Print flag configuration
5.1.1 | Print cards Print card configuration
5.1.2 | Print comms Print communication configuration
5.1.3 | Print software Print software configuration
5.1.4 | Print hardware Print hardware configuration
5.1.5 | Print files config Print files configuration
5.3 Print service events Print service events
Card reader and modem Card reader and modem
A e
6.14 Test CNP server Test connection to CNP server
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Service routine Programme Description
6.15 Card reader report Card reader report
6.15.4 | Supervisor report Supervisor report
6.15.5 | Maintenance report Maintenance report
6.20 Test O.V. Ticket Host Test connection to violation ticket host
7 Modem menu Modem menu
8 Copy data menu Print data menu
8.0 CityLine CityLine online synchronisation
8.0.0 | Synchronise Synchronise
8.0.1 | Status Status
8.1 CityLine offline zt;/;ir:;:lg‘line synchronisation
8.2 Files backup Files backup
8.2.0 | General backup General backup
8.2.1 |Database backup Database backup
8.2.2 | ServiceEvents backup Service events backup
8.2.3 | Payment events backup Payment events backup
8.2.4 | Transactions backup Transactions backup
8.2.5 | Statistics backup Statistics backup
8.2.6 | EmvData backup Emv data backup
8.4 Getting logs Copying of CPU (previously DiskC)
9 Settings menu Settings
9.0 Choose language Language settings
9.1 Application reset Delete payment data
9.3 Application close HecApp restart
9.4 Execute diagnostics Execute troubleshooting
9.5 Application update Application update
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4.3 Starting the service routines

Citea automatically switches to service mode as soon as the electronics compartment is
opened.
The display shows the serial number, the date and the time.

Selecting the
service routine

Tarif Press the special tariff button to browse the programme numbers.

o

As soon as you have reached the desired programme, press the ticket

request button (green).
The selected service programme is started. Kindly also use the yellow
special tariff buttons to browse the subprogrammes.

4.4 Overview service routines HecApp version V1
4.4.1 Print test ticket (service routine 0)

Service routine 0 After a paper roll replacement or a tariff and parameter transfer, a test
ticket must be printed to check the function of the machine.
The machine switches to service mode once the electronic unit is
opened and the programme number O is already selected.

0 Press the ticket request button. T T—
sul lesbar hinler die

Windschutzscheibe lesen.

Musterstras=g 1234567390

Sample printout:
Plep N 0088 115 21,0916

Parkzeitends

TP BE :6E
G1.61.76"

EUER & ,086

MwSt 195 EUR G.Fslilq
—== DEWICES --- E
Diselaw Standard Ok

Frinler Mcs OF

CoirMal L&

LHE
——— ERRORS —— §
Sof tware uedate error B
—=— WARNINGS ~—- -

——— DATA ——-
ACCU level: 13.7U
Tickels printed: 100
Tickels left: LMK
Coins Lo full: 3178
Coins in box: 22

-—- FILE TRANSFER ——— !
Fesul L: 8x00000608
LasiCorn: 31.03.16 10:160
MexiCorni 31.03.16 21:99

fire Usrrsion: 1.0.40.8
Sws Uersion: 1.0.9.18
FLASH Tolal: 14811136 |
Free: 13029376 (87.97%>
TMP Tatal: 15882368

Free: 14155776 (B9.58%>

e
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Printing a test With a chip/test coin you can print a test ticket without having to open the
ticket with chip electronic unit of the parking ticket machine. Insert a chip into the coin slot
for the printout. The chip falls into the coin tray after the printout.
If required, pending service notes will be included in the printout:

e “Battery or coin box pre-warning” and
e ‘“end of paper roll warning”

4.4.2 Printout of a statistics ticket (service routine 1.0)

Serviceroutine 1.0 A simple statistics ticket is printed automatically after each coin box
replacement.

With service routine 1.0.0 a simple statistics ticket without coin box
replacement can be printed, with service routine 1.0.1 an extended
statistics.

Tarif
! O 0 1. Select programme 1.0 and confirm with the ticket request button.

3. Select with the tariff button if you want a simple statistics (1.0.0 “simple
statistics”) or an extended statistics (1.0.1 “full statistics”) and confirm
again with the ticket request button.
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Example of simple statistics ticket (1.0.0):

Parkschein von aussen
sut lesbar hinter die .
Windschutzscheibe ]egen,q Ticket header

Mustersirasse 12345678905

1

3
9 00004 BRBAE PAOGD 5 Allowances chip/credit cards
7

Location
st.2.0
seTaTls 1l ys= Version statistics ticket
SHePAERIE JEISSRE E Date/ time of the printout
M-, B0B30131 EUR -2 ©
oo14 Terminal no. / currency / decimal places / 0=DDMMYY, 1=MMDDYY
1 0OEEEOEES 87.75 Ticket number
3 6,00 8.8
S nnanagégg aeaaegégg E Number of clearances / removals in total
! ) Amount prepaid card debits / credits / Cancel Tickets
Eagaaaa ) Parking tickets / chip card credit receipts / Cancel Tickets
GE00 0PO0 BPDD DODO o _ _ ) _ _
3353 gggg gggg gggg g 9 Number of parking tickets standard tariff / special tariff 1 / special tariff 2
APA3 AG3 @EE3 3083 12 Number of receipts chip card credits / Cancel Tickets
' - - 13 Number of coins sorted according to value
2 e @60 Channel 0/1/2/3
32 0.00 @.00 5 Channel4/5/6/7
34 .00 a.0d Channel 8/9/10/ 11
= g.a0 h-oa Channel 12/13/14 / 15
+a 11.55 29 Amount standard tariff / special tariff 1
41 31.83.16 12:31:29 g 31 Amount Special tariff 2
:g gggéé @800l Pee0e 32 Prepaid card debit standard / special tariff 1
46— 34 Prepaid card debit special tariff 2 / chip card credit / Cancel Tickets

@00E BEGD GOUE DOBO
BEB0 DEoE ooR Boog
HEUE UUES @OWS Boas
BEB5 0AE5 0085 ABLe

36 Allowances prepaid cards standard tariff / special tariff 1
38 Allowances prepaid cards special tariff 2 / credit cards / electr. wallet

[k o]

40 Total amount cash earnings

62 19.25 .08

64 .88

= b.an g 41 Date / time of the last clearing

Eg .00 .00 42 Data of the last clearing (like line 9 et seq.)
71 .80 0.90

73 19,25 74 Date / time of the penultimate clearing

74 31.83.16 12:21:58
ADE@ NBOA ADED GEBd
AOBA V0L BBUB BaBa
AEOE ORO0E G0E3 0Oa1
DO0G 0BOE GOEG Boao
HO00E 0Eon Goed Booo
BUE0 by Qo0o Qoo
99 31.83.16 ©9:26:07

E Overview occupancy rate
E 99 Date / time of the last programming

e
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Example of extended statistics (1.0.1):

i

B
E

Farkschein vocn aussen
out lesbar Finler die
Windscrutzschelbe lesen.

Mostierstrasse 1234567890
st.2.08

STATISTICS
31 .83 .2816 12

FULL
14525

N-. BEEBA131 ELR -2 @
Hy16

Aga  31.83.16 12:31:2
H4B1  31.83.16 E9:26:87
BBz 31.83.16 B9:26:87
£z 5

——— COoIrs Ceaatl .
BE4 87,75 a7 .75
HHE .86 8,806
wes 14,86 14,086
#1a A,808 .08
Bz 4,84 8,00
Hit 4,404 @ . [hE
H16 A,a84 H,80 8
@18 39 39 E
Bza %] a
Qez a 2]
—= Ticcets CBBE1] -
Bz4 39 5]
Bz2a 2] %}
Hhz28 =]

-S516—

HEGE @EEE GBRE HEE0
HEEER BREE BEUY BBUA
HEEE G825 A8zZS BEED
BEzZs Buzs BBzs Bean
-532-

HUEE BEEE BEEa GuER
DEED CHEE OEHE OBOEO
BEEY HERZ BEA3 @611
HERE OHEE BEHBE ABEA
HEEE PEOE GREA BBEE
HaPE BEEA BEEE BBER

Hectronic ™

Ticket header

Location

Version statistics ticket
Date / time of the printout

Terminal no. / currency / decimal places / 0=DDMMYY, 1=MMDDYY
Ticket number

000
001
002

Date / time of the last master reset
Date / time of the last parameter programming
Date / time of the last tariff programming

003 Number of clearings

Coins [0001]

004 Total amount / standard tariff

006 Total amount special tariff 1 / special tariff 2

008 VAT total / standard tariff

010 VAT special tariff 1 / special tariff 2

012 Total amount chip card credits/debits

014 VAT total chip card credits/debits

016 Amount incomplete payments / VAT incomplete payments
Bank notes [0002]

018 Total amount / standard tariff

020 Total amount special tariff 1 / special tariff 2

022 VAT total / standard tariff

024 VAT special tariff 1 / special tariff 2

026 Total amount chip card credits/debits

028 VAT total chip card credits/debits

030 Amount incomplete payments / VAT incomplete payments

032 Number all tickets / standard tariff

034 Tickets special tariff 1 / special tariff 2

036 Tickets card load / Cancel Tickets

- - - Tickets BNA [0002] - - -

038 Number of tickets standard tariff / special tariff 1
040 Number of tickets special tariff 2 / card load

042 Cancel Tickets

- - - Tickets mixed [0001] + [0002] - - -

043 Number of tickets standard tariff / special tariff 1
045 Number of tickets special tariff 2 / card load

047 Cancel Tickets

- - - Tickets BNA [0001] - - -

048 Number of tickets standard tariff / special tariff 1
050 Number of tickets special tariff 2 / card load

052 Cancel Tickets

516 Number of coins sorted according to value
Channel0/1/2/3

Channel4/5/6/7

Channel 8/9/10/11

Channel 12 /13 /14 /15

532 Overview occupancy rate

Citea Maintenance Manual
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4.4.3 Print report ticket (service routine 1.1)

Service routine 1.1

Tarif
! O 1. Select the programme 1.1.

2. Confirm with the ticket request button.

Sample ticket

Parkschein von aussen Ticket header
sut lesbar hinter die

Kirdschutzscheibs lesen.

Musterstrasse 123456/-890 Location

Version statistics ticket
Date / time of the printout

Ni-. BBABE131 EUR -2 @ . Terminal no. / currency / decimal places / 0=DDMMYY, 1=MMDDYY
6a33 Ticket number

—— SERVICE LOG RFEPORT -
31.932.26816 12:54:23

== DOOFE OPEMIMNGS ——
2003161781 BUWZ SAFE
3UB3161781 BEE3E ACCL
3AR31617A- @G0B+ SERVICE
308316176 QOEZ SAFE
3803161704 0003 ACCU
3082161785 8883 ACCL
3063161715 8604 SERVICE
3063161741 BEB3 ACCL
3183168525 B6B4 SERVICE
3183160925 9002 SAFE
2183160925 G083 Aol
318316094% AUBZ2 SHFE
J1A3161888 BOE2 SAFE
31831618839 B85 ACCU
3183161922 8084 SERVICE
3183161022 8082 SAFE
3183161622 B3 ACCU
3183161896 BOWT SERUVICE
31821611688 ABEZ SAFE
3182161281 @084 SERVICE
3183161202 00@2 SAFE
3182161282 4WU3 ACCL
3183161262 A0E1 COINBOX
3183161265 Q@E+ SERVICE
3183161285 BE83 ACCU
3183161295 80082 SAFE
21683161265 4081 COINBOX
3183161262 BO64 SERVICE
3183161289 883 ACCU
3183161289 8002 SAFE
3183161209 Boul COINBOX E

DOOR OPENINGS: Door openings
Date (DDMMYY), time (HHMM), code, designation

Licetionic]

3183161221 HEU+ SERVICE
3103161221 8883 ACCU

Code Designation Description

0001 COINBOX Coin box removed

0002 SAFE Safe door open

0003 ACCU Door of the power supply compartment open
0004 SERVICE Door of the electronics compartment open
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4.4.4 Manual time input (service routine 2.0)

Serviceroutine 2.0 Using this service routine you can set the date and time when needed.

Tarif

O

il

. Select the programme 2.0.

. Confirm with the ticket request button.
The first digit of the date flashes:

N

25.11.00 11:00

— . Effect the required changes

51l

Increase with special tariff button 2.
Decrease with special tariff button 1.

4. Confirm with the ticket request button.
The second digit of the date flashes:

25.11.00 11:00

. Proceed as described above for the other details.

6. Confirm the ticked request button once again to save date and time.

62

og)
Q
o
~

By pressing the debit button you can go back by one input field.

©-

Cancel the service

routine
This service routine can be terminated at any time by pressing the
cancel button. Already changed values are not saved.
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445 ITU Time Set (service routine 2.1)

Service routine 2.1 Using this service routing you activate the internet time update for the
machine.

rif 1. Select the programme 2.1.

O

0 2. Confirm with the ticket request button.

4.4.6 Sleep mode test (service routine)

Service routine 3 Using this programme you can check if the machine returns to normal
operating mode after switching to sleep mode.
rif 1. Select the programme 3.
2. Confirm with the ticket request button.
0 The display shows:

At the latest after one minute or after pressing a random button the
machine returns to service mode. Furthermore, the correct function of
the coin slot barrier can be checked by inserting a coin.

e
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4.4.7 Display test (service routine 4)

Service routine 4 During the display test the function of all segments and pictograms is
tested. Carry out this programme if you suspect a defect in the display.

The display is fully functional if all segments and pictograms are shown
completely.

m 1. Select the programme 4.

0 2. Confirm with the ticket request button.

= The display shows in all lines:
00000000000....
then  11111111111.....
then  22222222222.....
then  33333333333.....
etc.

until 99999999999......
Cancel the service
routine

This service routine can be terminated at any time by pressing the
° cancel button.

4.4.8 Print tariff ticket (service routine 5.0)

Service routine 5.0  The tariff times saved in the device are printed on the tariff ticket.

O

m Select the programme 5.0 and confirm with the ticket request button.
o @

= The tariff ticket is printed.
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Sample printout:

Parkschain won aussen E ;
sul lesbar hinler die Ticket header
Windschutzscheibe lesen.

Location

Ticket type (service routine)
tarifud .o Date / time of the printout
-——TARIFF —

31.43.2016 14:46:49

M. 82838131 EUR -2 O

Musterstrasse 1234567890 E
E Terminal number / currency /.decimal (after point) / 0=DDMMYY, 1=MMDDYY

pEz3
-1- .
 TE+ Ticket no.
"Moo BE:BO  12:00 1 o TO = standard tariff
Di B8:80 18:88 1 Weekday / chargeable time / tariff block number
Mi  B8:48 18 :6808 1
Do ©8:04 18 :80 1
Fr 83:08 12:60 1
Sa B8:008 18:60 1
So A8e:08 18 :6u4 1

T1+

Mo ©0:08 2% :00
D1 va:09 2% :60
M1 B@:008 2% :80
Do ©@:40 24 :80
Fr  @a:08 24 :04

T1 = special tariff 1
Weekday / chargeable time / tariff block number

AP

PN

Sa @O:00 24 :00
S0 B0 :pe 24 :84 E
MT2+ sl B4abl 3 T2 = special tariff 2
o H i £ : :
Di 00:90 24:88 Z Weekday / chargeable time / tariff block number
Mi BY:00 24 :898 3 o
Do ©@:40 2% :08 3
Fr- B&:88 24 104 3
Sa ©0:00 24 :00 3
So @i :Ea 24 :06 3

Tariff blocks:
Tariff block number / amount/ duration / flat rate 0= no flat rate
1= flat rate

TMa,1: 180 18684 A
THNo.2: 288 14850 4

THo.3: 380 10030 @ E

Opening hours:
Weekday 1/ opening block 1
" / opening block 2

Special days 1

@1.081.16 06.81.18

?75.03.15 28.03.16 E Date (YY.MM.DD)
#1.85.16 ©5.85.16
16.85.16 ©3.18.16
?26.11.16 25.12.16

_5_

_6_

20816: 27 .83 3@.10

gmg: gg .Bg gg .10 Switch summer/winter time

218: 25.@ .18 .

2819: 31.93 27.18 Date (YYYY: MM.DD)

2828: Z29.83 25.108

2821: 28.83 31.10

Special days 2
Date (YY.MM.DD)

7=

add time 15 Fi Additional time (if programmed)
add Ltime 2: @

Te

T1

Tz E

e
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4.4.9 Print flag-config ticket (service routine 5.1.0)

Service routine 5.1.0  The flags config ticket lists all functions activated on this machine.

Sample ticket:

Select programme 5.1.0 and confirm with the ticket request button

. Parkschein wvon aussen

sut lesbar hinter

die

The configuration ticket is printed.

Windschutzscheibe lesen.

Musterstrasse 12345673350 E

Fa.1.8
-——CONF1G -

31.83.2816 14:52:208

M. BEB8H131 EUR -2 @

8154
#=CARDREADER=*

==DATA TRANS=
transfer enabled
PACS H

FTF H

ITU '
Global Med:

rno DNS checkine
Fet-sistent FPPP

LA
LA
LAaN
LA

PACS CiltwLine JSON
Single entries clearing

= PAYMENT =

over: normal erocedure
mones: ticket bn blocked

BHA

=T CKET=»
erint start date
statistic count:
vat enabled

rmet and sross wvalues E
Pprint BNA cancel Licket
erint surervision ticket

#*=EEY DISPLAY==
illum: permanent

ext. 1llum: 1In orPenins

==CONF 1 G
Permarent power
lamsuase choice

=*mAPPLICAT 1 Ohx
Loso Printins

#=SECLIRE=»

card reader

data transmission
FTP

BhA

UAT

mobile pavment
barcode scarner
kewboard

Bt ronic fiec) on'c] iect o

1

Ticket header

Location

Ticket type (service routine)
Date / time of the printout

Terminal no./ currency/ decimal places/ 0= date DDMMYY and 1= date MMDDYY
Ticket number

CARD READER: Card reader information

DATA TRANS: Data transfer

PAYMENT: Payment

TICKET: Ticket

KEY DISPLAY: Keyboard

CONFIG: Configuration

APPLICATION: Application
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sl JSLUES == E VALUES: Parameter
country code: 49 Country code
CI:_I.ll"l unlt -2 Currency
= 8 Timeout ime
e=crou wex & 30 Tnneoutpayment
coimbox max : 1663 E Intermediate cash box maximum
clearing : PEREH Coin box maximum
va lueZ H ABBE
walue3 E [Esa
vat rate E: 19% VAT rate
customer kew: 100B8RBE0
lacation id : @
ITU offset  : 66 E
colrbax warni 8%

. ticket pause: 5] -
valusd : 39
walueld : 1
Extlaluel g 34528
Ex tUaluet 5 g

Location conf:
Location <f2:
Location <f3: 96 ;94

wmCOIN CHANNELS== COIN CHANNELS: Coin channels

Co] ©0.98 C81 0.98

C1] 5.88 C 91 2.88

C2] 18,09 C18] 1.00

C3] 28,00 C113 8,58

C 4] S@.mm C121  5.06

C5] @,88 C131 18.@0 E

C61 @.00 CI4]1 20.00

C7?1 @.9@ C151 So.om B

’E*g’gm' Té'g‘?g;* STAT. TIMES: Statistics times
C 13 17 108 E

C 23 18:00

C 31 24 :08

C 43 @0 106

C 53 00 :80

é*ggmg?gg"‘fgo“‘s** STAT. DURATIONS: Statistics durations
C 1] ©0.00.20

C 2] B8.81.80
C 3] ©e.92.008

e
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4.4.10 Print cards config (service routine 5.1.1)

Service routine 5.1.1  The cards configuration ticket lists all settings relevant to card processing.

m 1. Select programme 5.1.1 and confirm with the ticket request button.

O

2. The configuration ticket is printed.

Sample ticket:

Parkschein von aussen
out lesbar hinte~ die
Jimdschutzscheibe lese-.

Mosterstrasse 123456783806 g
Pa.l.@

-— CONFI1IG-- -
31.83 2816 15:80 42

M-, BEEBBI131 E.R -2 @ E

B156

#%#CAED LrTA-HECTROMIC ==
~rax vrecharse: @,88
—country code: £]

—cLstorer 1dent: BGEEBQAG
—ragsic: AERAARRGERAGARARA

[Hectron 8

-res. recharse: %]
—rax arount: @,06
—mirn amount : 8,808
—tariff kird: 5]

—decrerenis:

C a1 @.6 C 13 8,88
Czl] @.88 C31 B.08 E
C 41 @,80

—suboroLe codes:

GO0 G00E GERE PARE ROGA
ADBE PE0R ARAD ARRR QBRA E
APPE AE0E QAERE QRAE RRGG

BoBEE BooD DERB DEDE Qodo
GUEE 0DBE PE0E BERE Ba0E
H0B0 ABRE LERE BEDE ABEd

BEEE BEEER

-card fee : d.y4d E
**CARD DATA- P IRSE1xx B
-max recka-se: 4,80
—coant-w code: o

-castorer 1dent: HABBRGE

—nasic: BERARRARRREOREAE
—-raec. recherse: g
-rax amount: @.,aa
—“min ancount: 2 e {E]

—la-1ff kind: e
~docreraents:

C @3 @,88 C 17 @ ,68
C 23 @.88 C 37 |, aE
C 47 @ ,a8

-subovrour codes:

B0 P00 BRRE AERE AERA

HEEE BDEA QREE BOER G6R0

FEEE SAEe AEEe CEee Ceeee

Hechrpog

|
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4.4.11 Print comms config ticket (service routine 5.1.2)

Service routine 5.1.2  The comms config ticket lists all communication settings that were stored
in this machine.

Tart 1. Select programme 5.1.2 and confirm with the ticket request button.
©

The configuration ticket is printed.

Sample ticket:

Parl schein vom aussen
oul lesbar hinter die
Wirdschuizscheibe lesen.

Hect

Musterstrasse 1234567896

ra.l.d
—COMNFIG—
31.83.26816 15:83:55

N, BABEBE131 EUR -2 @4
@159 '

*=CONNECTION TIME==

Collection: B18178 G0 :808
™S call 1 311269 23:59
Next czrr : B1l@416 03 :41
PACS time : G3:31

Baclk ur : 316316 16:608
==FS5. DATA — COVPMON ==

==FSC DATA — FTw==
URL:cit=lineft . .hectromic
Lcom

TCP Par-t.: 49751

=%FSC [ATA — PACS==
UREL:citwlinelm.hectrori
« COm

TCP Port: 49750
==FSC DATA — SERVER==

#*=FSC DATA — GPRES==

38

Frooiderinternetl. i-nobi
le

U1D: L—-mobile
Pl.D: tm
Dialto: =9 |

=*=FSC DATH — MATH ==

OEMID :

= [ TU HZSTS==
188 .64 .61.214:13
128.138.14@.44:13
129.6.15.381:13
64.113.32.5:13
24.56.178.148:13

#==PPP CONF [ G
send LCP echo 3
*LCP eckro inte~val:
LCP echo failwe :

reP idle
userFeerdris
sernd PING

=

]

(51}

SRR WE

=
Heci onic|
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4.4.12 Print software config ticket (service routine 5.1.3)

Service routine 5.1.3  The software config ticket lists all settings concerning the software and
the file handling of the machine.

Tari 1. Select programme 5.1.3 and confirm with the ticket request button.
(

O

The configuration ticket is printed.

Sample ticket:

Parkschein von aussen E
out lesbar hinter die
Windschutzscheibe lesen.

Musterstrasse 1234567898

Fa.l.8
-——COHNF I G -—--
31.83.26816 15:11:87

N, 88888131 EUR -2 @
B161 )

Hectronic

=%SOFTWARE LERSIONS=x=
fAre Version: 1.0.48.8
31.83.2816 18:47:26

Sws Version: 1.8.9.18
=#EATERNAL DLLS=x
orenssl, crweto! OpenSSL E
§.9.83 19 QOct 20087
vieframe: 1.14.802 viefr
ame.dl]l Feb 18 2016 B3:1
4:39 (¢ Qualitw Eauirme
nt BY

Jzont json—c B.9

mHDEBLIGH=

Level : BxBABBRGFF

MHumber of daws 3

Export M

=*%DATA F1LES»=

Mirror : b

No SEAM Y

——PAYMENT EUE%TS

Backur b

Zir backur : Y

Backur davs - S .
FMax count ¢ SBea

==-SERVICE EUENTS

Backur b4

Zir backur : Y

Backur daws H S

Max count 1 5006

——CARD TRﬂNSﬂrTIOHS

Backues

Zie backur t M E

Backur daws : 38 =

Max count 1088 E

--STATISTIC

Backue H 4

Zir backue : ¢

Backur daws : 3 !
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4.4.13 Print hardware config ticket (service routine 5.1.4)

Service routine 5.1.4 The hardware config ticket lists all hardware components installed in the

Tarif
!

O

Citea.

0 Select programme 5.1.4 and confirm with the ticket request button.

The configuration ticket is printed.

Sample ticket:

—

Farlk=chelin wvon aussen
st lesbar hinter die
Windschutzscheibe lesen.

Musterstrasse 123454578904

Fa.1.8
-— CONFI G-
31.83.2016 15:14:69

M-. BBB36131 EUR -2 8
@162

=G LOBAL»=

Max backlisht
Brishtress thrs.:
Comtrast offset

on
—
DU RN

==DEL ] CES==
--CARD FEADERS

= Adewd L teSE Bml/Sm2

——FRINTER
Jdev/tieSl Mes hig
——DISFLAY

Adews/ tiwSt Standard
——BNr

—COINE ACCEPTOR
Adev/ 183 Wh
—-—MIDEM

Jdews tieS1 GSM
—-BARCODE SCAMNNER
—KEYBOARRD

Ticket header
Location

Version number of the config application
Ticket type (service routine)
Date / time of the printout

Terminal no./ currency/ decimal places/ 0= date DDMMYY and 1= date
MMDDYY
Ticket number

GLOBAL: Global settings
Background illumination
Brightness

Contrast

DEVICES: Devices

- - CARD READER: Card reader
/dev/interface type

- - DISPLAY: Display

/dev/interface type

- - PRINTER: Printer

/devlinterface type

- - BNA: Banknote reader
/dev/interface type

- - COINS ACCEPTOR: Caoin validator
/dev/interface type

- - MODEM: Modem

/dev/interface type

- - BARCODE SCANNER: Barcode scanner
- - KEYBOARD: Keyboard

40
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4.4.14 Print file system (service routine 5.1.5)

Service routine 5.1.5  Using the service routine 5.1.5 you can request a printout of all loaded
files with the date of the upload.

You can check if the desired file was uploaded correctly.

! Tarit Select programme 5.1.5 and confirm with the ticket request button.

O

The configuration ticket is printed.

Sample ticket:
Parkschein von aussen
sutl lesbar hinter die
Wirdschatzscheibe lesen. E

Musterstrras=e 12345672890
Pa.l.B

-~ COMNF I G-
31.83.26816 15:18:41

M-, BBBEB¥3: ELR -2 &

®#F|LE SYSTE" ==

e} oo}

—————— COFIG DATA——————~
= clteacls.xml

3 238 B

31.83.2816 1+:08:38
* paresdeu.hlm

1714 B

15.66.208% 16:12:28
#* pareskllk.Flm

1721 B

15.86.2089 16:1Z:28
* Primter.cfo

64 E

31.83.2016 B9:43:02
= Restart.dat

1 G624 B

31.05.2016 15:18:39

-———FROCESS DATA—————
* ras.s.dat

40 @12 B

31.83.2816 14:40:48

| % pararelers? dat

3823 B

31.83.26816 14:48:47
#* pawmertle. . entsZ . dat

+ 357 B

31.83.2816 14:47:11
% PILFO.LAT

28 E

31.63.2816 14:47:10
* rescridoors.dat

3 7éB B

31.683.2016 1+:96:9%
¥ serviceswentsZ . dat

13 SE+ B

31.83.2816 15:18:48
= ztatisticl.dat

74 BEQ B

31.83.2816 14:48:54
= tariffs.dat

2 79 B

31.83.2816 14:90:47

==DATrA FILES STATS==
Fr.ewenist

s,.e.ents: 1
trarsacticns:

mobile. brars:

nobile.e -t

[yl
(s R e a il )

|
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Service routine 5.2 Using service routine 5.2 you can get a printout from the machine about
the transactions for a particular time period.

rif 1. Select the programme 5.2.

O

2. Select the time period:

From 16.07.13
Up to 16.07.13
dd.mm.yy

0 3. Confirm with the ticket request button.

The following data will be printed on the printout:

e Date and time of the payment in the format
DDMMYYHHMM

¢ Payment code as code

e Amount
Sample ticket
Par'kschein worm alssen Payment type COde
sut lesbar hinter die £ Bank note A
Windschutz=cheibe lesen. Coin B
Musterstrasse 1234567890 Hectronic chip card C
pe.2.0 Credit card D
—— PAYMENT EVENTS —— Mobile phone E
31.83.2016 15:42:12 Wallet =
N-. BBESE131 EUR -2 4 Load chip card G
aee1 Bonus HecChip card H
gigggg%lgg E 8%3 Bonus credit card |
“ . H
3183161200 B 1.0 Free parking J
3183161281 B 4.08 Mifare K
T B o Mifare HecChip card L
3183161203 B 6.00 Mifare wallet M
3183161204 B 1,24
3183161204 E  4.60 Module system N
3133121%5 g 2.3@‘ Pursel Time Bonus O
1 1 I i H H

3103161207 E  3.00 Traffic fine P
3183161287 B 2,30 Barcode Q
3163161208 B @.,25
3103161206 8 8.25 Extended TVM _ R

I g1gg}2ggg g g,gg - With barcode printout S

1 > . - .

3183161218 = 2 G5 Authonsa_'uon via card T
31093161218 B 2.85 E Cancellation U

e
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4.4.16 Print service events (service routine 5.3)

Service routine 5.3 Using service routing 5.3 you can request a printout of all service events
and error messages.

You can set a time period.

! Tarit 0 Select the programme 5.3 and confirm with the ticket request button.

O

The ticket is printed.

4.4.17 File transfer (service routine 6.0)

Service routine 6.0  This service routine must be started for a connection via modem.
Otherwise you do not have remote access to the data of the machine.

! Tarif 1. Select the programme 6.0.

O

0 2. Confirm with the ticket request button.

3. Select the sub routine 6.0.0 with the tariff button (manual file transfer)
and confirm with the ticket request button.

connection started with 6.0.0 has been established. In the last case, you

Using the sub routine 6.0.1 you can view the last transfer, or check, if the
@ will see “in progress...” in the connection data on the display.

4.4.18 Online clearing (service routine 6.1)

Service routine 6.1 If the machine works with an electronic wallet, this function must be
activated.

m 1. Select the programme 6.1.

O
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0 2.Confirm with the ticket request button.

3.Select the sub routine 6.1.0 (clearing) with the tariff button and confirm with
the ticket request button.

connection started with 6.1.0 has been established. If the connection was
established, you will see “in progress....” below the connection data on the
display.

° Using the sub routine 6.1.1 you can view the last transfer, or check, if the
‘ 1

4.4.19 Test online host (service routine 6.5)

Service routine 6.5  This function is used to test the connection to the online host in case of
online authorisation of credit cards with SM1/2 readers.

Tari 1. Select the programme 6.5.

O

S

2. Confirm with the ticket request button.

4.4.20 Register modem (service routine 6.9)

Service routine 6.9  With this service routine the modem tries to access the network.

Tari 1. Select the programme 6.9.

O

i

2. Confirm with the ticket request button.
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4.4.21 Test CNP host (service routine 6.14)

Service routine 6.14  With this service routine you can test the connection to the CNP host.

O

1. Select the programme 6.14.

2. Confirm with the ticket request button.

If the connection was established, the display will show “SUCCESS". In
case of an error, the error code “200C3..." will be shown.

4.4.22 Create data backup file (service routine 7.0)

Service routine 7.0

=~ »

i

In the same way you can transfer tariffs and parameters to the parking ticket
machine, you can also save them again from the machine back to a USB

stick.
In addition you can also save statistics and event files on a USB stick.

This service routing creates a data backup file.

Data from the machine can only be transferred to the USB stick, if previously
the respective fields have been activated in the file fbc.xml using the
CiteaDataFilesEditor.

An event file includes the last 500 parking processes for which the payment
type and the times were saved.

1. Select the programme 7.0.

2. Confirm with the ticket request button.

= The file is created.
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4423 Copy data backup file (service routine 7.1)

Service routine 7.1

A
?e

Using this service routine you can copy the data backup file previously
created with routine 7.0 to a USB stick.

Data from the machine can only be transferred to the USB stick, if
previously the respective fields have been activated in the file fbc.xml
using the CiteaDataFilesEditor.

Select the programme 7.1 and confirm with the ticket request button.

= The file is copied.

4.4.24  Delete backup file (service routine 7.2)

Service routine 7.2

o

Using this service routine you can delete the data backup file previously
created with routine 7.0.

1. Select the programme 7.2.

2. Confirm with the ticket request button.

= The file is deleted.

4.4.25 Batch copy (service routine 7.3)

Service routine 7.3

A
L

Using this service routine, you can copy the batch files to the Citea/from
the Citea to the USB stick.

Data from the machine can only be transferred to the USB stick, if
previously the respective options have activated for the download in the
file fbc.xml.

Select the programme 7.3 and confirm with the ticket request button.

= The file is created.
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4.4.26 DiskC copy (service routine 7.4)

Service routine 7.4 This service routine creates a DiskC.tar file and copies it to a USB stick.

previously the respective fields have been activated in the file fbc.xml using

i'i Data from the machine can only be transferred to the USB stick, if
e the CiteaDataFilesEditor.

! Tarif 1. Select the programme 7.4.

O

0 2. Confirm with the ticket request button.

= The file is created and copied.

4.4.27 Additional import (service routine 7.7)

Service routine 7.7 As an alternative to the AutoUSB function, you can use the service routine
7.7 to upload additional configuration files from a USB stick to the Citea.

i The files must be stored in the root directory of the USB
N stick, certificates for card readers in the folder “/ssl”, data
for CityLine in the folder “citylinecfg.json”.

m 1. Select the programme 7.7.

2. After accessing the service function the display will show:

Insert device for
FBC and press green
button

Insert the USB stick with the files into one of the USB ports on the AC-
ARMS9 controller

0 4. Confirm with the ticket request button. The upload is started.
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As soon as the upload is finished, the display will return to the menu.
The machine creates an import report. Newly uploaded filed are marked

with a “+"-

— A,  THPORT EEFORE ——
31.83.26816 14:52:20

X
m

i G5k
S KGO
am e

s ER
clteacfs. xml
~drawctis oxml
eader .o b

* 0
F

=
0w =
=

i1
PR
[aal
o —

4]

4.4.28 Choose language (service routine 8.0)

Service routine 8.0

o

Using this service routine you can select or change the language in which
the service routines are shown.

1. Select the programme 8.0.

2. Confirm with the ticket request button.

3. Select the desired language using the tariff buttons and confirm again
with the ticket request button.

4.4.29 Master reset (service routine 8.1)

Service routine 8.1

A

48

A master reset deletes all transaction data such as the statistics in the

Citea. These data cannot be restored again.

Carry out this service routine only, if this is absolutely necessary (e.g.
during initial commissioning).

A master reset deletes the statistics file and resets all counters to “0”!

Therefore: replace the money box prior to a master reset!
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! Tarif 1. Select the programme 8.1.
0 2. Confirm with the ticket request button.

(by pressing the “cancel” button you can still cancel the process here)
3. Confirm with the security prompt with the ticket request button.

= The master reset will be carried out.

4430 Close PA machine (service routine 8.2)

Service routine 8.2 Using this service routine will restart the operating system of the Citea.

! Tarif 1. Select the programme 8.2.

! Tarif 2. Confirm by pressing the button for special tariff 1 (third button from left).

O

= The operating system is restarted.

4.4.31 Reset ticket counter (service routine 8.5)

Service routine 8.5 With service routine 8.5 you can reset the ticket counter e.g. after a paper

roll replacement.

t Tarif 1. Select the programme 8.5.

O

0 2. Confirm with the ticket request button.

= The ticket counter is reset.
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4.5 Overview service routines HecApp version V3

4.5.1 Print test ticket (service routine 0)

Service routine 0 After a paper roll replacement or a tariff and parameter transfer, a test
ticket must be printed to check the function of the machine.
The machine switches to service mode once the electronic unit is
opened and the programme number O is already selected.

sut lesbar hinter die
indschutzscheibe lesen.

Sample prlntOUt: Musterstrasse 1234567898 i

M-, G827 13:38 29.63.16

Parlezel tende

TP @6 066
Wl.W1.78,

ELE b.0608
6,008

MwsSt  19% EUR

0 Press the ticket request button. ™ paiechein von auseen B

ACCU level: Battery level in Volt

Modem: has been configured since... BCCU lewel: 12 .44
. dentificat Modem: 29.33.16 13:32
IMEI: Modem identification no. Ii?]E‘IEf;‘ 35661382?11€1'3+§E
. R Telsany
NETRSSI: Field strength NETTYPE: é?né‘ '
NETRSS]I : 13
Printing a test With a chip/test coin you can print a test ticket without having to open the
ticket with chip electronic unit of the parking ticket machine. Insert a chip into the coin slot

for the printout. The chip falls into the coin tray after the printout.
If required, pending service notes will be included in the printout:

e “Battery or coin box pre-warning” and
e “end of paper roll warning”

45.2 Printout of a statistics ticket (service routine 1.0)

Serviceroutine 1.0 A simple statistics ticket is printed automatically after each coin box
replacement.

With service routine 1.0.0 a simple statistics ticket without coin box
replacement can be printed, with service routine 1.0.1 an extended
statistics.

50 Citea Maintenance Manual



Hectronic ™

CITEA - MAINTENANCE MANUAL

0 1. Select programme 1.0 and confirm with the ticket request button.

2. Select with the tariff button if you want simple statistics (1.0.0 “simple
statistics”) or extended statistics (1.0.1 “full statistics”) and confirm
again with the ticket request button.

Example of simple statistics ticket (1.0.0):

Parleschaein worn aussen
osut lesbar hinter die
Wirdschutzschelbe lesen.

Mus terstrasse
-STAaATI18TICE -
38.83.20146 18:5 5
S BN BEREE1368
Ticket no. 1

q.
- T>®TALE -~

Colrbom
Other-s

exchanses i Z
exchanses ! 1

312,25
Parlcing tickets: &2
- CURRENT -

Parlcimg ticketis
T BEEABEES Ti QBH%BQ1

Incomes

TZ BEEBGBEE
Coin chanmels
H,88 BEER @,88 ELE
2,88 HE1G 2@ .88 EUR
1.86 BE1d 18,88 EUE
H,58 gyd1d 5,88 EUR
B,20 BE1e 2,88 ELR
A.18 BE1E 1.88 EUE
B,85 BE18 @,58 EUR
Mote chamrels
50,080 BEeg @.88 EUR
268,88 BEER @.80 EUR
18,88 8888 B.068 EUE
5,80 BEEE B.68 EUE
Colns 1ncome
T 23,18 T1 3,85
TZ 11,55
Cash 1ncome: 38,58

(pt=
~—EXCHAMGEZS -

- Co imbox ewcharnse
729.83.16 14:85

Nutebn:u exwchanse

Hever
0 the maah_, exchanse
21.83 .16 18:33

%

Ticket header

Location

Version statistics ticket
Date/ time of the printout

Terminal no / currency / decimal places
Ticket number

TOTALS: Total since terminal installation
Coinbox exchanges: Coinbox exchanges

Incomes: Incomes since terminal installation

CURRENT: Current

Number of parking tickets
TO = standard tariff / T1 = special tariff 1
T2 = special tariff 2

Coin channels:
Coin revenue divided into coins: e.g. € 0.05 to € 2.00

Note channels:
Bank note revenue divided into coins: e.g. €5 to €50

Total revenue
Divided into individual tariffs 0 to 2
Cash income: Total income

EXCHANGES: Exchanges
Coinbox exchange: Coinbox exchanges

Notebox exchange: Bank note box exchanges

|
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Example of extended statistics (1.0.1):

Parlescheln von aussen ﬁ i
sut lesbar hinter die . Ticket header
Windschutzscheibe lesen.

Musterstrasse 1234567898 ' Location
- FULL STATISTICS —— i Version statistics ticket
20,83 .26816 11:01:44 Date/ time of the printout

[ 3172 -
ﬁ'-'t;lékg%BEEPZ ELR =2 Terminal no / currency / decimal places

Ticket number

Emetics: A
- Coirng [eag] ]—- Number of clearances / removals
Bt 312,25 U - 49,94
RF: U:
ET: U
Co B EE G@,a80
FExY: B,H0 e B.88 "
——————— Tickets ————————
Aot &6z F = A Number of overpayments
E = g4 c o @
Fx: “
TH : 55 Ti: 1
TZ: i & ~
et ket - me .
B : TICLE@tSCm:BUD @ Number of credit card payments
Fas g
T@: 53 Tl 1
TZ: & |
E——~ Tickaés C@z56] ———-
Fi & “ Number of parking tickets standard tariff / special tariff 1 / special tariff 2
T 2
———= Coin charngls ————— 1
B GHEEEREE 9 GRE0AR1S
18 QEEEEA48 11 BBAAER1S
12 0BEEEA15 12 6BBEbE33
14 BEEBHA1S
———— HNote charrels ——
0 EEEEEAEE 1 GRAGEEEA
2 HoBBuERE 3 GEREBEGOA E
—— Ticlket allocations -— @
BEEdE BEREE BRERE AEEGE
BEEEE EEEEH BARGE DROUA
HE0EE GRERE GROBE CRERG
HREBE BDBRE GE0EE BEEBH

B

e
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45.3 Print report ticket (service routine 1.1)

Service routine 1.1

Tarif
( O 1. Select the programme 1.1.

0 2. Confirm with the ticket request button.

Sample ticket

Parkschein von aussen
sut lesbar hinter die
Windschutzscheibe lesen. Ticket header

Musterstrasse 1234567096

Heetronic]

—— SERJICE LOG REPORT —— i

38.83.2016 11:21:53 Location

SN: BAESE138  EUR -2 Version ticket

Ticket no. 3 Date / time of the printout

L - e Terminal number / currency / decimal places
16853815‘3555355‘%‘:‘13555:1 Number of the current entry (ring memory, max. 50 entries)
e g b

ed33018z5 bEa+ SERVIC DOOR OPENINGS: Door openings
F%gg%g%%g; gggg gggg% -~ Date (YYMMDD), time (HHMM), code, designation
1683381829 paA+ SERVICE

1683381829 BERZ DOOR1 I

1682381829 GAE3 DOORZ .

16833816821 B804 SERVICE ]

1663381831 @82 DOOE1

16833816821 BEAS DOORZ2

1683381644 BEEY SEEUVICE

1683381844 Q@2 DOOE1

1683381844 BEAS DOOEZ

1683381858 BEEY SEEVICE

16833016858 BBR2 DOOR1 |

16833616858 GEEA3 DOOEZ ]

1603381855 BAER DOOR2

16E33@ 1655 BEAZ DOOR1

1683301855 BBEY SERVICE

Code Designation Description

0001 COINBOX Coin box removed

0002 DOOR1 Safe door open

0003 DOOR2 Door of the supply compartment open
0004 SERVICE Door of the electronics compartment open

|
Citea Maintenance Manual 53



2 Hectronic

CITEA - MAINTENANCE MANUAL

4.5.4 Manual time setting (service routine 2.0)

Service routine 2.0

54

Tarif

O

e’ﬂ

Tarif

Q O &

©-

Cancel the service
routine

Using this service routine you can set the date and time when needed.

[EnY

. Select the programme 2.0.

2. Confirm with the ticket request button.
The first digit of the date flashes:

25.11.00 11:00
3. Effect the required changes
Increase with special tariff button 2.
Decrease with special tariff button 1.
4. Confirm with the ticket request button.
The second digit of the date flashes:
25.11.00 11:00

5. Proceed as described above for the other details.

6. Confirm the ticket request button once again to save date and time.

By pressing the debit button you can go back by one input field.

This service routine can be terminated at any time by pressing the
cancel button. Already changed values are not saved.
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455 ITU Time Set (service routine 2.1)

Service routine 2.1 Using this service routing you activate the internet time update for the
machine. Further information on the settings can be found in chapter 7.

m 1. Select the programme 2.1.

O

0 2. Confirm with the ticket request button.

45.6 Test of the “sleep” mode (service routine 3)

Service routine 3 Using this programme you can check if the machine returns to normal
operating mode after switching to sleep mode.
rif 1. Select the programme 3.
2. Confirm with the ticket request button.
0 The display shows:

At the latest after one minute or after pressing a random button the
machine returns to service mode. Furthermore, the correct function of
the coin slot barrier can be checked by inserting a coin.

|
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4.5.7 Display test (service routine 4)

Service routine 4 During the display test the function of all segments and pictograms is
tested. Carry out this programme if you suspect a defect in the display.

The display is fully functional if all segments and pictograms are shown
completely.

m 1. Select the programme 4.

O

0 2. Confirm with the ticket request button.

= The display shows in all lines:
00000000000....
then  11111111111.....
then  22222222222.....
then  33333333333.....
etc.
until 99999999999......
Cancel the service
routine
This service routine can be terminated at any time by pressing the
° cancel button.

4.5.8 Print tariff ticket (service routine 5.0)

Service routine 5.0  The tariff times saved in the device are printed on the tariff ticket.

m Select the programme 5.0 and confirm with the ticket request button.
o @

O

= The tariff ticket is printed.

56 Citea Maintenance Manual



Hectronic ™

CITEA - MAINTENANCE MANUAL

Sample printout:

sul lesbar hinler dies

Parbsmohe in o aussen . .
Ticket print key
Uirdschulzscheibe oo

Musterstrasse 123 Location
= TE,F‘ EIFF == Ticket type
15 .82 2016 16061 Date / time of the printout
TSriléhEBLDEgk_Sﬁm BUR -2 SN: Serial number / currency / ..decimal digit (after comma)
Ticket no.
=1~ Profiles > Profiles: Here the individual tariffs are listed in days
ke SR O ¥ PN NEC-E R TO: Standard tariff / T1: Special tariff 1 / T2: Special tariff 2
0:00:00  80:08
FOE:DD  OdiBb@m B Mp: Mon_day _(weekday)
Pawmant nexi dow enabled O: Opening time
. Maxb dsw siac-i: 00:8 P: Payment time
RS, - P S Start 08:00 end 0d10hOm (d:days — h: hours — m: minutes)
= Marjank: @ Payment next day enabled: Payment next day enabled
?gg gg ggtgﬂm” o Next day start: Next day starts at...
Pawmarnl raecl daw ensl]ed

Mex b daw =Llar-l: @0:00

Tt £

= Parjani: B
il EH ] 08 :9a
I EH ] GdiBk@m 8
Pawreanl nexl daw -“n*lr'lnr
Maxt daw star-l: 99:8

_“—_________.Dﬂ___" e e e
= Usriani: @

08880 de 188

Pgg:pg Bd1BMm o
Pawmani rexl daw enabl
Mexl daw sia-L: 80:08

B e =

= Uaria a8
Q@ :0d 6900
Fa8:80 B 188 £}
Pawmanl rnexi daw arable
Maxl daw slse-l: DBIBG
_.._.I. Sa'___......_..._.
N Uﬂraa'w'l. o
@@ 80 aa a9
F:08:80 B19H8m a
Pawmenil raxl day anable
Mexl daw sta-t: B88:00

et Y i R S T U
508709 06:00

P:g3:00 GJ0hem 0
Pawmenil mext dow r_nﬂ-hhzg

HMaxl daw _.tau Lr DEGE
SDG: 8

= = LVarjant: @ -

0:00:00  0B:0

2= Teaaiffs 3>
= Tar 1ffz @
a Lingar

Tariffs: Tariffs

0 = Linear

Opening hours: 7d0h0Om (7 days, 0 hours, 0 min) amount (€ 336.00)
7B HEm 236.0

=t Bpmaial dags Special days: _S_pecial dgys for special tariffs

SDG: s.day r: Repetition special days

s.daw ri 1 1 E List of special days

; H o« b e - 3

i 29.3%,2912 Per: from...to

et 25,12 20162512 .28

= Sumere IR Y Summer / Winter: Summer / winter time settings

2a1{5: 29.02 25.18 Year: Start summer time .... start winter time

2816: Z7.83 2B.1@

2817 : 26 .83 29.1@

7R18: 7S.83 7B.1D

2819: 3] .83 27.19

28Z\@: 79,83 25.189

28Z1: 28.83 31.18 . . . . .

i Valid amounts: Permitted amounts (here the permitted tariffs are listed)

L= 2

=3= UUa]id amour
Tt @
@.aa
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Service routine 5.1.0 The flags config ticket lists all functions and settings activated on this

machine.
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Print flags config ticket (service routine 5.1.0)

Select programme 5.1.0 and confirm with the ticket request button

The configuration ticket is printed.

Sample ticket:

Parleschein vorn aussen
sut lesbar hinter die
Windschutzschelbe lesen.

Musterstras=e 123454678908

k== C O N F
30.63.2016 11:51:24

SN B@EEQH@ EUR -2
Ticket n

= CARDEEADER =
TMS host 1:
Hame

Por-i : B

TMS hast 2:

Mama

Port : 8

milfare bus 1d:

- iema rep. ia-_‘lu.t ZaEaE
surFpressed masks
rachbuchunser
zahlureerfolst

w*x DATA TRAMS =
re buoele :

rmo DNS checkines
Persistent

remole statuses
pomduary siomal i 7

W BNA
rejecls limit: 3

*x PAYMENT

over: normal procedure
mone= s ticket bn blocksd
atmount eres, channels:

C @1 8,18 C 11 1.68
C 2] S.o0d8

duration eres, charnels:
C &1 18 C 11 16
C 231 1]

firee parline erabled
FresParkins host:
FrezParkins rort: 8
exl.card dec: @

#m TICKET ==

GFR=

stati=stic count: 1

rote statistic countt 1
val enable

multl, tickets count:
et and sross values
frint baclke off=et: 90
Frint charmel values
runof f Pause: B

move before Frimntouti
imove bef, suw-chase time
Emv dem. below: @

58

1 G_— :

Frinl start date &

Ticket header

Location

Ticket type
Date / time of the printout

SN: Serial number / currency /.decimal digit (after comma)
Ticket no.
CARDREADER: Card reader

DATA TRANS: Data transfer

BNA: Banknote reader

PAYMENT: Payment

TICKET: Ticket
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wx KEY DISPLAY o B
illum: d-ins eawment

exil. illum: permarent

exil. illum walid how-s:

-5 ]
= ]
_8 A

3 kews decrament

aleba 12 kews

aleba USE kewboard
alrba stream lensth: 28
larsusze choice

Madia lariffs:

disable :

tar-iff for coins: -1
tarifl for notes: -1
tarifll for chircards -1
tarifll lor credits -1
tarif{l for purse =1

e COMFIG =

aulolime Formal:

b 2 mim
I'a.ul.nthm: pos XKt 15
avtotime pos ¥: @
coln relects limit: 3

#% PRIMIER == E
P inler sensor L

Foll rergal: 5

tick. dor rereal: 2

.o owerne level: 15

P, owarn, btick. enb: 488 g

cul offset: 162
wa [T e

o APPLICATION w6
s CO[HBON w=

coirbox max: 3Ee0
colrbox warr a6
min. coln Mot a
mMax. S0ln fo i3
=x WNOTEBROH =w

min. robe no: i@
max, role no: . 15
raigbox exchanee Limeoutb

KEY DISPLAY: Keyboard

CONFIG: Configuration

PRINTER: Printer

ITU: ITU settings

APPLICATION: Application

COINBOX: Coin box

NOTEBOX: Bank note box

Hectronic ™
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4.5.10 Print cards config ticket (service routine 5.1.1)

Service routine 5.1.1 The cards configuration ticket lists all settings relevant to card processing.

,if 1. Select programme 5.1.1 and confirm with the ticket request button.

O

2. The configuration ticket is printed.

Sample ticket:

out lesbar hinter die Ticket header

Wirdschutzscheibe lesen.

Musterstrasse 1234567898 Location

FParlkschein von aussen g

Ticket type

Date / time of the printout

SN: Serial number / currency / decimal digit (after comma)
Ticket no.

== COMNF I G-
3@.83.2816 11:55:37
SN: 0BA88138 EUR -2
Ticket no. 2

==CARD DATA-HECTRON [ Cx=
~max recharse: 5868 .83
—courtry code:

19
—cus tomer 1dent: BE'EIBGS E

-rec. recharse:

=max amount B.60a
=mir amounl: .80
~tariff lkind: 1

—decrements:

51 6,10

C 13 1,88

C 2] 5,04 i

ésubgroup codes i
ke & =
(7] -
[}

5}

5|

@

a

=}

2]

—card fes: 6,86

card fes percentiensbled

—borus raneses:

a: 5]

1: 5]

== CARD DATA-FURSE1 ==

~max amount: 15.8

=min_ amount: .28
—tariff lind: 1
—decrements:

C 83 @.10@

L 131 1.8@
C 2] 5.8
—=ubsrour codes!

DODODEDRREE

~card fee: 8,088
card fee percentienabled

==CARD DATA-CRED I Tx=
=max amount: G.8
=min_amount: @.,8
=tariff kind: 1
Fdecrements:

- EE

e 21
C 13 1.88
C z1 5 .88
k-=ubsir-our codes:
—card fee: @,8a
card fee rarcentienabled

e
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4.5.11 Print comms config ticket (service routine 5.1.2)

Service routine 5.1.2  The comms config ticket lists all communication settings that were stored
in this machine.

Tarit 1. Select programme 5.1.2 and confirm with the ticket request button.
(

O

The configuration ticket is printed.

Sample ticket:

Parkschain wvon ausson Ticket header
20t le=tar- bhinter dis
Windschuiz=scheibe lessn,

Mu=tor-={-s==s 1234567890 Location
=L OUHNFE] Q= Ticket type
gLl B L L Date / time of the printout
SrM: pEBEE13G Elr -2 . . -
Ticket no. 'JE { SN: Serial number / currency / decimal digit (after comma)
" =2 Ticket no.
I N*:ﬁ“';ﬁ?%?“@g”{g EE G CONNECTION TIME: Connection time to synchronisation (Next: Next
Lasi =wrc:30 83,16 16:19 synchronisation, Last: last synchronisation, Last result: last synchronisation result)
Lasi resultt Siccess
®x CLEBRIMNG TIFE = CLEARING TIME: Clearing settings

Fexl <l B .87 ?IF:I [E]EH =]
La=i <lr :@1.81.78 BB:BEBE
La=1 re=wlt: Urderiown

DATA — COMMON: Data transfer general
s DATA — COMMON =
PIn: DATA GPRS: Data transfer via GPRS

== DATA GPRS ==
AFPH : imbterrel  l-mebile

I]E'IL[JE t—mok i lE‘
DizlHo: H%bﬁﬂﬂiﬂ MODEM: Data transfer via modem
wo MODEM e

modem rinest 3
mim rins Louild 1888
max ring louil: (BEEE

s ITU HOSTS 3-5{3

ITU HOSTS: ITU hosts

188 .61 .61 .214
123 138146 441
129 .4,.15.38:13
64,113,328 .5:13
EE.ES. 178.140:13

PPP CONFIG: Point-to-Point Protocol
==FPF CONF G Network protocol to establish a connection via dial-up lines
=erd LCF echo |
LEP echo imbterwal: 3
LCP echo failwe ¢ @
FrRE idle i@
dion busesssrdns |
==rvd FIMNG HE |
PIHG kntm' i ?'3'3
FIMNG Pail
FIHGE hosi; .l.'"B &t . E-‘] 214

|
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=

a1 tuling e [ .
Fast: citwline.hectronic CityLine: CityLine settings
«20m

use: acarmd

rass: hec

destimation:

SO o=

sol tware update:

swnc rereal:

=swrc add Lime:

swnc Lime: 5
sy timeouk: .
offlire swnc keee {iles
surchronization files:

= At frs2 /dateas/storas
e’/rammenbevents . datla .zl
= smrtlilf=2/data storas
e'sorvicesvents. data.zie
= Srn kAl =2 dabassloras
e transactions.data ,ziF
= mntsd !"f':?fd.:t Lass Loraz
efemnvdala .z

— Zmntsd ff‘SZr datasstoras

e% . slatistic.zie

#mORE MET CORF [ G
——————— terminal —————e-
?%rd rﬂadEr ]P settines:

Me tmasic : 255 .£55 . 255 .6

CR NET CONFIG: Card reader

-
El

Guaw 1 ¢ 1@.1.1.1

Guaws 2 1 R

RS =R 208 .67 JEEE E2E
DHS 2 RS 67 VEEE 2P
Host

Fort. 5]

t:rlnlna] 1D:

e pagiient host -
P: 193.142.211.17 122660
S: 193,142 .211.18:226068
 EHETWORK SEITINGRGE . & NETWORK SETTINGS: Network
MAC: 88« '1‘:: 99 ﬂla 6]} 9‘3
Iraddr :

cam 'IB 3.3 255

w0

Ipaddr ¢ 10,19.249.69
Masle 255,255 .255.255
M3 B8 : 18 218,218
D= 1 iB .74 .218.211

e
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4.5.12 Print software config ticket (service routine 5.1.3)

Service routine 5.1.3  The software config ticket lists all settings concerning the software and
the file handling of the machine.

Tarit 1. Select programme 5.1.3 and confirm with the ticket request button.
(

O

The configuration ticket is printed.

Sample ticket:

Parlkscheiln vorn aussen .
aut lesbar hinter die Ticket header
Wirdschutzscheibe lesen.

Musterstrasse 1224567890 Location
- I G - .
3@ @9 21316 12104133 Ticket type
- - Date / time of the printout
$’;‘Ck2’{ﬁﬂg’;’§ BUR -2 SN: Serial number / currency / decimal digit (after comma)
Ticket no.
§§2%;EQ‘?E WERSTONSe SOFTWARE VERSIONS: Software versions
.17 .4-39245-28168317 App Version: HecApp-Version used
18.83 2816 16:28:52 ' Installed on
Sws Version: 2.8.1.8 5 Sys Version: HecSys version used

==L OADED MODULES==
stateandconfisurationser-
3.17 .4-38836— 2916931?
heceventservic
3.17.4-3883 D 2816@51’
fecser ali
.17, +—3883'j 28168317
hectemplaLqurwlce
-39568-281668317
kd1a9n05t1ﬂﬁeru1 -
E 38836 29169317
3. 1? 4—39”27 28169317
hecbdes tanda
3.17 .4- 39271 2816@317
hectarxffs
A7 L4 39£+6 2@1b831?
hexmodewdev
3.17.4-39584 - 2@16031?
pppﬁervnc

3.17.4-39437~ 2916U31/
heccttullneserv

3.17 .4- 39242-2@16931? .
hucpowermanagementserulc
3.17 .,4-39245-281668317
heostatlstlc5erwlce

.17 .4-39557-26168317
hECPVlnterdFeser

3.17 .4-39583-268168317
hecma]ntenanceserv1c9

.17 .4-39584-28168317
hectaﬁk:erulce
3.17 .,4-39582~ 22169317
heccolnbnx

L1704 59369*26169517
heccolnshutterdev1ce
3.17.4-39479-20168317
heccoirval idatordevice
3.17.4- 38841“29166317
Fecescrowdey
3.17 439272~ 2816931?
hecusblcewboard
3-17.4*38983—28169317

==X TERMAL DLLSx*
QT Version: 4.8.3

|
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4.5.13 Print hardware config ticket (service routine 5.1.4)

Service routine 5.1.4 The hardware config ticket lists all hardware components installed in the
Citea.

rif Select programme 5.1.4 and confirm with the ticket request button.

O

The configuration ticket is printed.

Sample ticket:

Farleschein von aussen i
sut lesbar hinter die Ticket header
Windschutzscheibe lesen.

Musterstras=se 1234567890

- N1F [ G —— Ticket type
3a., m 2dle 12:18:89 Date / time of the printout

Location

SN: BBEBE13E EUR -2 i SN: Serial number / currency / decimal digit (after
Ticket ﬁl;'. 2 E Comma)
== DEVICES == -8 Ticket no.
DEVICES: Devices
l;;rﬂt’?}jnugl idator . LH Coin Validator: Coin validator
Erabled: true Interface
Loaded: true 1
- HID. BDE HID.BDE
Portld: Interface

FhEﬁEﬁbIed true
Loaded: true

- Input.USBKesboard

Emabled: true

Loaded: true

Infor Stern Ensenserins
. Kewboard USB

Input.USB keyboard

Modem.Universal

—_ Mcidem.Umve} sal
1 Interface

PowtId

Enabled: true

Loaded: true

Info: Cinterion,EGS3,REY
ISION B2 .84

== Printer MCS Printer.MCS: Printer
Portld: @ Interf

Erabled: true nierrace
Loaded: true

Info: *h'MCS Printervhl
dgé?’ZSHQBB ‘o'l e F-FTP
&

e
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4.5.14 Print file system (service routine 5.1.5)

Service routine 5.1.5  Using the service routine 5.1.5 you can request a printout of all loaded
files with the date of the upload.

You can check if the desired file was uploaded correctly.

! Tarit 0 Select programme 5.1.5 and confirm with the ticket request button.

The ticket is printed.

Sample ticket:

L3 T

Parlkscheirn von aussen Ticket header
ot lesbar hinter die
Wimdschutzscheibe lesen.

-

Musterstrasse 1234567390 g Location
30.03.2016 {9 114 147 Ticket type .
Date / time of the printout
S BEHBEBB130 -2 SN: Serial number / currency / decimal digit (after
Ticket no. S comma)
=ECOMF TG TIME== E
Last update:38.83 16:45 CONFIG TIME: Last set configuration

on...
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4.5.15 Print service events (service routine 5.3)

Service routine 5.3 Using service routing 5.3 you can request a printout of all service events
and error messages.

You can set a time period.

! Tarit 0 Select the programme 5.3 and confirm with the ticket request button.

O

The configuration ticket is printed.

4.5.16 Test CNP host (service routine 6.14)

Service routine 6.14  With this service routine you can test the connection to the CNP host.

rif 1. Select the programme 6.14.

O

0 2. Confirm with the ticket request button.

If the connection was established, the display will show “SUCCESS”. In
case of an error, the error code “200C3...“ will be shown.

4.5.17 CityLine online synchronisation (service routine 8.0)

Service routine 8.0 Using this service routine you can carry out a CityLine online
synchronisation.

! Tarif 1. Select the programme 8.0.

O

0 2. Confirm with the ticket request button.

3. You can choose between the programmes 8.0.0 “Synchronise* and
8.0.1 “Status".
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4.5.18 CityLine offline synchronisation (service routine 8.1)

Service routine 8.1 Using this service routine you can carry out a CityLine offline

synchronisation. The offline synchronisation is done via a USB stick.

! Tarif 1. Select the programme 8.1.
0 2. Confirm with the ticket request button.

45.19 File backup (service routine 8.2)

Service routine 8.2 Using this service routine you create a file backup of the Citea.
! Tarif 2. Select the programme 8.2.
0 2. Confirm with the ticket request button.

= The operating system is restarted.

4.5.20 Reset ticket counter (service routine 8.5)

Service routine 8.5
roll replacement.

t Tarif 1. Select the programme 8.5.

O

0 2. Confirm with the ticket request button.

= The ticket counter is reset.

Citea Maintenance Manual
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4.5.21 Carry out diagnostics (service routine 9.4)

Service routine 9.4 Using service routine 9.4, you can carry out operation diagnostics for all
installed components.

q Tarif 1. Select the programme 9.4,

O

2. Confirm with the ticket request button.

= The ticket counter is reset.

Sample ticket:

Ticket header

Parlkscheln von aussen
sut lesbar hinter die
Windschutzscheibe lesen.,

Musterstrasse 1234567832 Location

— DIAGNOSTIC LOG — . Ticket type .

30.63.2816 12:59:53 Date / time of the printout

5N: 0EEEE138 EUR -2 SN: Serial number / currency / decimal digit (after
Ticket ro. comma)

OPQratiDﬂcdiHQHGSlic lo=
2016-A3-30 12:59:47.790

BEDE comronent: Test 1 — . . .
dg;;ége Pport confisured — Date/time of diagnostics execution

Devices
281A-@3-38 12:59:47 .809 i
BDE component: Test 2 - Type of diagnostics

BDE device epresenl - PAS Result: PASS (passed = ok)

Operation diagnostics log: Operation diagnostics

2816-03-30 12:59:47 .8688
Tariff comeongnt: Tesi 1
—Sgomflgufatinh te=t -

ZB16-083-30 12:59:47 .818
Modem comporent: Test 1 -
~device rorl confioured
- PASE

ZB16-83-30 12:59:47,831
Modem component: Test 2
= Modem active — =t

Z016-B3-3@ 12:59:47,849
Madem comporent: Test 3
= Modem resl5*ered to re
Lol = 55

2016-83-38 12:59:47, 862
FPP comporent: Test
Eggem device prQQEnt - P

2816-B3-38 12:53:47.873
PFF comronent: Test 2 -
Fesuired Confisuration t
est - PASS

ZB14-B3-38 12:59:47 .880
FFF comeonent: Test 2 -
RPecommended Confiswatio
n test - PASS

Z2016-03-30 12:59:47.889
PPP comporent: Test 3 —
Recommended Confiswatio
n test - PASS

ZU16-83-38 12:59:47.9060
PrinterDrever comeonent:
Test 1 - device eport co
nf isured - PASS

e
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5 Error codes

Hectronic g™

This chapter describes errors, which appear in the log file or which can be shown on the display.

5.1 Error codes driver - Applications

Error code |Description

20000001 Empty queue

20000002 Queue record too large
20000003 Queue not enough free space
20000004 Queue buffer too small
20000005 Queue init incorrect
20000006 Queue enter timeout
20000007 Critical section enter timeout
20000008 Critical section null event
20000010 Init memory allocation failed
20000011 Init i/o init failed

20000012 Init start thread failed
20000013 Init queue allocation failed
20000014 Creating mutex failed
20000015 Creating event failed
20000101 Handle

20000102 Timeout

20000103 Get comm port

20000104 Set comm port

20000105 Set timeout

20000106 Write

20000107 Read

20000108 Read timeout

20000109 Overlapped

2000010A Start thread

20000201 Timeout

20000202 Disconnect

20000203 Wrong parameter

Citea Maintenance Manual
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Error code |Description
20000301 Init failed

20000302 Function not fixed
20000303 Wrong parameter
20000304 Found bad status
20000305 Memory allocation failed
20000306 Already opened
20000307 Unknown printer type
20000308 Invalid state
20000309 Status timeout
2000030A | Null parameter
2000030B | Wrong size
2000030C | Logo too big
2000030D | Not connected
2000FFFF | Not implemented

Error codes driver - Banknote acceptor (BNA)

Error code |Description
20000401 Init failed

20000402 Function not fixed
20000403 Already opened
20000404 Wrong parameter
20000405 Found bad status
20000406 Cashbox missing
20000407 Cashbox full
20000408 Technical problem
20000409 Do command not possible
2000040A | Unknown command
2000040B Banknote in escrow
2000040C | Unknown bna type
2000040D | Acceptor jam
2000040E | Cashbox jam
2000040F Communication failed
20000410 Cheated

20000411 Timeout

20000412 Escrow empty
200004FF Unknown
2000FFFF | Not implemented

Citea Maintenance Manual



CITEA - MAINTENANCE MANUAL

5.4

Error codes driver — Card reader

Hectronic g™

Error code |Description

20000501 Only accept Euro

20000502 Does not accept Euro

20000503 Already opened

20000504 Reply message code unexpected
20000505 Call parameter

20000506 Reply message bad parameter
20000507 Property range

20000508 Icc illegal operation

20000509 Reply message integrity
2000050A | Reply message length

20000508 Reply message unknown parameter
2000050C | Reply message missing parameter
2000050D | Negative debit amount
2000050E | Zero debit amount

2000050F Wrong parameter

20000510 Null parameter

20000511 Wrong purse

20000512 Wrong size

20000513 Max handles

20000514 Invalid handle

20000515 Wrong handle

20000516 Unknown card reader type
20000517 Not init

20000518 Not e-purse card

20000519 Transaction cancelled by reader
2000FFFF | Not implemented
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Communication module - General

Error code |Description

20000601 Init failed

20000602 Not initialized

20000603 Driver already opened
20000604 Modem inactive

20000605 Hang-up failed

20000606 Modem answer timeout
20000607 GPRS not supported
20000608 No APN

20000609 No receiver number
2000060A | No host

20000608 No port

2000060C |Wrong SIM PIN length
2000060D Incorrect parameter
2000060E Create critical section failed
2000060F Wrong connection type
20000610 Create socket failed
20000620 File empty

20000621 File too large

20000622 File transfer memory allocation failed
20000623 File transfer read file failed
20000624 File transfer write file failed
20000625 Modem not recognized
20000626 Registration to GSM failed
20000627 Signal too low

20000628 Wrong PIN

20000629 Wrong SIM status
2000062A |Bad modem answer
2000062B Registration to GPRS failed
2000062C | SIM blocked

2000062D | Wrong host name
2000062E Resolve name failed
2000062F Modem init timeout
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5.6

Communication module - Modem

Hectronic g™

Error code |Description

20000630 E2SMSRI command failed
20000631 CPMS command failed
20000632 WSTR command failed
20000633 E2IPA command failed
20000634 AT command failed
20000635 CSQ command failed
20000636 CREG command failed
20000637 ATD command failed
20000638 E2IPO command failed
20000639 CMGL command failed
2000063A | CNMI command failed
2000063B ATE command failed
2000063C CGDCONT command failed
2000063D CMGF command failed
2000063E AT&F command failed
2000063F AT&D command failed
20000640 AT&S command failed
20000641 E2RS232 command failed
20000642 E2IPI command failed
20000643 E210 command failed
20000644 E2IPS command failed
20000645 IFC command failed
20000646 NO CARRIER found
20000647 Command not fixed
20000648 Power save not supported
20000649 Modem busy

2000064A PPP timeout

2000064B Received not all files listed in PINFO
2000064C | CBST command failed
2000064D No files to send or to clear found
2000064E | Voice not supported
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5.7 Communication module - Online payment

Error code |Description

20000680 |Key request failed

20000681 | Answer timeout

20000682 | Different station id

20000683 | Different ticket number

20000684 | Different message counter
20000685 | Rejected

20000686 |Wrong parameter

20000687 | Null parameter

20000688 |Received global error

20000689 |Wrong message type

2000068A | Wrong response length
2000068B | Null pointer to CGSM

2000068C | Payment type mismatch
2000068D | Message flow

2000068E | Ccall - no transaction to cancel
2000068F | Ccall - not specified

20000690 | Transaction message response timeout
20000691 | Cancel message response timeout
20000692 | Status message response timeout
20000693 |MS invalid answer, e.g. CRC error

20000694 | MS logon —returned AES key id should be incremented, then next
logon should be done

20000695 |Wrong length of krypto key

20000696 |AES key is not available

20000697 | Wrong status of OLP module, for Txt-a-Park
2000FFFF | Not implemented

5.8 Communication module - Bay server

Error code |Description
200006B0 Buffer too small
200006B1 | Wrong message length

74 Citea Maintenance Manual



CITEA - MAINTENANCE MANUAL

5.9

5.10

5.11

Communication module - Online error

Hectronic g™

Error code |Description
200COXXX |MS / FlexPark errors
200C1XXX | Credit Call errors
200C2XXX | MS [/ FlexPark errors
200C3XXX | Connection problems with CNP Host
200BOXXX | Bays Server

BDE error

Error code |Description
20000701 Driver already opened
20000702 Not initialized
20000703 Wrong parameter
20000704 Null parameter
20000705 Date time conversion
20000706 Answer too short
20000707 Null pointer
2000FFFF | Not implemented

Application - General

Error code |Description

30000001 Operation timeout has been reached

30000002 Operation was cancelled

30000003 Operation was finished

30000004 Unexpected system failure

30000005 Coinl error detected

30000006 Coin2 error detected

30000007 Coin3 error detected

30000008 Error during opening/closing return flap

30000009 Error during opening/closing encash flap

3000000A | Received synchronization time exceed allowed limit
3000000B | Number of coins in coin-box has reached warning limit
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Error code |Description

3000000C | Number of coins in coin-box exceed allowed limit
3000000D | Ticket was not printed since some defined warning time
3000000E | System start exception (not critical)

3000000F | System stop exception (not critical)

30000010 | Signalled when application exits standby mode
30000011 | Accumulator voltage is below warning level

30000012 |It was not possible to set system time

30000013 |Using of specified feature is not allowed (no secure application flag
set)

30000014 | No mounted devices have been found

30000015 |Machine's state needs to be restarted

30000016 |There is no free space left on stack

30000017 |lItis not possible to get current time from system
30000018 | Specified module is not loaded at the moment
30000019 | Specified module is already loaded at the moment
30000020 | An unexpected error during system initialization
30000021 |Event handling function is not assigned

30000022 | Operation or type is not supported

30000023 |Wrong or NULL pointer

30000024 |Invalid handle

3000001A |Resources file can not be loaded

3000001B | There is no country abbreviation for specified 1SO defined
3000001C |Licence table can not be created

3000001D |SMS message processing failed

3000001E |Event object creation failed

3000001F | Mutex object creation failed
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5.12 Coin channel error
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Error code | Description

30000100 |An unrecognized escrow error
30000101 | Error during coins accepting
30000102 | Coin slot could not be unlocked

5.13 Card reader error

Error code |Description

30000200 | No card reader configured in system
30000201 |No card in card reader

30000202 | No card decrement configured
30000203 | No active card reader selected in system
30000204 |No card’s Track2 data available
30000205 |Card seems to be left in card reader
30000206 |Card reader collection is already in progress
30000207 | Card reader needs to be collected
30000208 | Card has expired

30000209 |Card is refused

5.14 Service mode error

Error code |Description

30000250 | Electronic rack door open

30000251 | Cashbox door open

30000252 | Accumulator door open

30000253 | Cashbox taken out from box

30000254 | Electronic rack door closed

30000255 | Cashbox door closed

30000256 | Accumulator door closed

30000257 | Cashbox already inside

30000258 | Number of coins in escrow exceeded warning level
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5.15 Payment process error

Error Description

code

30000300 | Payment was properly finished

30000301 | Amount is not valid (and process was cancelled because of
'‘MoneyBackOnTicketReturn’)

30000302 | Payment event cannot be notified

30000303 | Specified online payment type is not implemented

30000304 | FlexPark logon card handling

30000305 | Number of stored events exceeded an allowed maximum

30000306 | Number of stored card transactions exceeded an allowed maximum

30000307 | No bay information found for specified bay number

30000308 | No car plate information found for specified plate number

30000309 | An unrecognized FlexPark error

3000030A | Payments confirmation failure

3000030B | Payments acceptation failure

3000030C | FlexPark ticket print request but no FlexPark flag specified

3000030D | Specified currency is not valid

3000030E | Number of stored service events exceeded an allowed maximum

3000030F | Delay between escrow resetting and coin event is too short. Cheating
possible.

30000310 | TDES key for Flexpark doesn't exist, cannot be read or is corrupted.

5.16 Sleep mode error
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Error code | Description

300003A0 |Machine exits IDLE state and goes to Payment state
300003A1 |Payment is not allowed

300003A2 | There was a card insertion recognized in IDLE state
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5.17 Card handling error

Error code | Description

30000400 | Machine exits Card Recharge state and goes to Payment state
30000401 |Card debiting failure

30000402 |Card is not valid

30000403 |No card in reader

30000404 |Card is in reader but is not readable

30000405 | Card payment is not possible

30000406 |Only German cards allowed

30000407 |Card checksum is over BLZ and KTO limits

30000408 |Card is denied (black/white list processing)

30000409 |Card offline payment is not allowed

3000040A | Card offline payment allowed

3000040B | There is no credit left on card

3000040C | Debiting Artema card failure

3000040D | Luhn of the card is not valid

3000040E |Rule of the card is not valid

3000040F | Wrong customer ID

30000410 |Cancel button was pressed during GpiRead (Mifare only)
30000411 |Card object is removed from reader

30000417 |Debiting Artema card cancelled by reader

5.18 Blacklist error

Error code |Description

00000000 |Card allowed regarding to blacklist

300004A0 |Card denied (blacklisted) regarding to blacklist
300004A1 |Blacklist file does not exist

300004A2 | Blacklist file has expired

300004A3 | Blacklist file is not valid (corrupted)
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5.19 Whitelist error

Error code | Description

00000000 | Card allowed regarding to whitelist
300004B0 | Card number is not on whitelist
300004B1 | Whitelist file does not exist
300004B3 |Whitelist file is not valid (corrupted)

5.20 Parking bay management

5.21 Template file

Error code | Description

300004C0 | Specified bay number has not been found on list
300004C1 |Printing parking bays range failure

300004C2 | There is no specified plate number on list

300004C3 |Wrong parking bays range defined (Upto above From)

Error code

Description

300004D0

Specified mask entry id cannot be found

5.22 File error
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Error code |Description

30000600 |Wrong CRC

30000601 | Wrong file size

30000602 |Wrong file pointer (possible that file has wrong size)
30000603 | File read error

30000604 |Too less of read data

30000605 | File write error

30000606 |Too less of written data

30000607 | Max number of allowed entries reached
30000608 | File delete error

30000609 | File open error

3000060A | No more entries in file

3000060B | Directory create error

3000060C | File is not valid (wrong format or corrupted)
3000060D | Specified file does not exist

3000060E | Drive information cannot be obtained
3000060F | Wrong drive serial number obtained
30000610 |File header write error
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30000611 |File create error

30000612 |Wrong file type

30000613 | File header update error

30000614 | Copy backup is not allowed

30000615 | Data mirror creation error

30000616 |No CF card inserted

30000617 |No FBC file found

30000618 |No USB drive inserted

30000619 |Invalid file handle

3000061A | File header read error

3000061B | Function is not implemented

3000061C | File merge error

3000061D | There is a difference between number of files for FBC and processed
files

3000061E |Wrong export ID

3000061F |File backup error

30000620 | Clear statistic error

30000621 |Data in file are corrupted

30000622 | Wrong data format in file

30000623 |No FBC file found

30000624 | Disc collecting not allowed

30000625 | File copy error

30000626 | File truncate error

30000627 | No Config file found

30000628 | There was nothing copied during batch copy because no configuration
for certain PA serial number was found

30000629 | GC Clearing not allowed

30000630 | There is no card reader device for GC clearing

30000631 | There is not enough free space left on disk

30000632 | Cannot add new entry

30000633 | Update data files entry failure

30000634 | Clear data file error

30000635 | GT Clearing not allowed

30000636 | There is no card reader device for GT Clearing

30000637 | Data file exporting general error

30000638 | TVM Config file batch copy not allowed

30000639 |Invalid entry handle

30000640 |Wrong file structure

30000641 | Entry not found

30000642 |Out of date

30000643 | Entry already exists

30000644 |Data module is locked (used by other process)
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5.23 Printer error

Error code |Description

30000500 | Paper warning detected

30000501 | No paper in printer

30000502 | Paper jam detected

30000503 | Printer cut error

30000504 | An unrecognized printer error

30000505 |Marked paper not found

30000506 | Printer header up detected

30000507 | No specified printer data passed to function

30000508 | Problems with feeding ticket, number of retries exceeded

5.24 Thales Artema

Error code | Description
30000750 |Artema card reader timeout reached
5.25 Means of payment
Error code |Description
30000700 |No valid medium specified
30000701 |File transfer general error
30000702 |PINFO file cannot be loaded
30000703 |Modem is not owned by PA and cannot be used
30000704 | Artema payment is in progress
5.26 mPark
Error code |Description
30000790 Wrong mPark request structure
30000791 mPark registering error
30000792 Signature calculation error for mPark
30000793 Incoming mPark message is too old
30000794 Wrong signature in message
30000795 No free space to store entry in card transaction file
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5.27 General error

Error code |Description

30000800 Action already in progress

30000801 Action is not defined (unknown)

30000820 Parity check failed

30000821 Decrypting failed — perhaps wrong key used
30000900 General RFC failure
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6.1 Cleaning of aluminium housings

i

Detergent

Lightly soiled
parts

Heavily soiled
parts

Please note!

A\

The aluminium housing is an older housing model of the Citea. Since
2012, the Citea housing is delivered with power coating.

In order to maintain the neat appearance and to reduce any chemical
attack, it is recommended to clean the anodised aluminium housing
regularly.

Neutral detergents (e.g. water with washing-up liquid)
e Detergent for anodised surfaces
3M Scotch Brite hand pad no. 98

Clean parts with a washing-up liquid solution

Dry with a soft cloth

Using a soft cloth, apply a thin layer of detergent for anodised surfaces
Polish with a clean, soft cloth

e Apply detergent for anodised surfaces on a soft cloth and apply with
powerful, circular movements to the soiled aluminium parts.

¢ In case of heavily soiled parts, use the 3M Scotch Brite hand pad no. 98
or Schleiffix.

o Polish with a dry, soft cloth to obtain a smooth, streak-free surface. Do
not use any additional detergent for anodised surfaces.

Following cleaning agents are NOT recommended under any
circumstances:

o Wire brushes, steel wool and emery paper
e Acidic or alkaline detergents
e Abrasive cleaners

Acids, lyes, lime water or similar agents destroy the anodised finish.

It is important not to use steam or high-pressure cleaners. Any water
vapour entering could cause damage to the electronics.
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6.2 Cleaning of powder-coated housings

The use of a suitable detergent depends on the respective powder-coating of the parking ticket

machine. For units with an anti-graffiti powder-coating you require a different detergent than for a
machine without anti-graffiti powder-coating.

Use only detergents suitable for the respective powder-coating of the
unit! The powder-coating may suffer damage if an unsuitable detergent
is used!

6.2.1 Without anti-graffiti powder coating

Our recommendation  We have tested several detergents and recommend the following
detergents:

Tanex Sprinter Power

Manufacturer: tana Chemie GmbH
Rheinallee 96
55120 Mainz
http://wmprof.com

Product information More information about the product can be found at:

http://wmprof.com/de/de/products/TI DE_TANEX power 64697.html?cat=141&s
ubCat=148&subSubCat=169

Safety data sheet Kindly also pay attention to the safety data sheet:
https://sdb.werner-
mertz.com/ehswww/pdfs/P_LANGU=D&P_ SYS=9&C101=GHS DE&C888=PRO
FOPEN&C200=TRUE&C001=MSDS&C002=DE&C003=D&C005=500000001337
&C013=712746.pdf

Basically, the following must be observed when cleaning the anodised housing:

Lightly soiled parts Apart from Tanex Sprinter Power you can also use neutral detergents
with a pH value between 5 and 8 for lightly soiled parts.

Heavily soiled parts ~ Soak parts with Tanex Sprinter Power and then wipe off with a soft
cloth.

It is important to follow the manufacturer’s
instructions on use and safety!
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Following cleaning agents are NOT recommended under any
circumstances:

o Wire brushes, steel wool and emery paper
e Acidic or alkaline detergents
e Abrasive cleaners

Never use any steam or high-pressure cleaners! Any water vapour
entering could cause damage to the electronics.

6.2.2 With anti-graffiti powder coating

Our recommendation

Technical data sheet

Please note!

86

We have tested several detergents and recommend the following detergents:
ELO3 Remover

Manufacturer: Euro Guardian
Steenkamp 8
NL-9461 VC Gieten
www.quardit.net

You can also order the detergent under the product name Graffiti Remover
EVO3 (item no. 9832) following this link:
http://www.antigraffiti-shop.de/graffiti-remover-evo3

Instructions for use and the notes on safety can be found in the technical
data sheet:

http://www.antigraffiti-
shop.de/WebRoot/Storel13/Shops/62693013/MediaGallery/Remover Datenbl

aetter/TD EuroGuardian-Remover-EVO3 pdf.pdf

It is important to follow the manufacturer’s
instructions on use and safety!

Following cleaning agents are NOT recommended under any
circumstances:

e Wire brushes, steel wool and emery paper
e Acidic or alkaline detergents
e Abrasive cleaners

Never use any steam or high-pressure cleaners! Any water vapour
entering could cause damage to the electronics.
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6.3 Cleaning of coin shutters

The coin shutters should be cleaned at regular intervals (at least 1x per year), especially if the
machine is exposed to a high concentration of dust or other contamination.

(1) Remove the coin shutter from the machine as described under point 7.4. Remove the
front panel.

(2) Remove the screw, nut, washer and the lock washer.

Make sure not lose any of these parts!
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Loosen the T-bar from the shutter pendulum.

Remove the shutter pendulum and clean it. Do not use any scouring agents or solvents,
which may affect the plastic.

Now clean the coin channel, e.g. with a pipe cleaner. Do not use any abrasive agents or
solvents, which could damage the plastic.
- :

The moving parts must be neither oiled nor greased!

Reassemble the coin shutter.
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6.4 Cleaning of card readers

To ensure failure-free operation of the Citea, the card reader must be cleaned at regular intervals,
depending on the frequency level of the parking ticket machine, however at least once a week.

Cards Cards are data storage devices and therefore require special
handling:

& Clean storage in a protective sleeve

& Sorting out of defective cards

< Avoid sunlight or heat over 65 °C

< Do not expose IDs to magnetic or inductive fields

Order numbers The cleaning card

2002.39.105.00
can be used for all device variants.

6.4.1 Cleaning card

Procedure 1. Open the bag and take out the cleaning card.

2. Push the cleaning card several times into the card reader and
pull it out again.

3. Wait at least for 3 minutes until you insert another chip card.

4. Check the function of the magnetic card reader with a chip
card.
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6.5 Cleaning of banknote acceptors (BNA)
6.5.1 Comestero banknote acceptor

6.5.1.1 Components

Validator head

, Head release lock

Cash box release Cash box

handle

6.5.1.2 LEDs

If the BNA detects an error that is preventing normal operation, the bezel LEDs will indicate the
cause of the problem by flashing in a certain sequence as shown in the table 5 below. The LEDs
will first flash red to indicate the general area of the problem, and then flash blue to give a more
exact cause.

RI\IIEquf?:srhcgs Number of BLUE flashes
1 2 3 4
1 Note path open Bank note jam in the | Device not initialised
note path
2 Cash box removed Bank note jam in the
cash box
3 Firm ware check Interface check sum | EEPROM check Data set check sum
sum error error sum error error
4 Power supply Power supply too Card not formatted
insufficient high
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6.5.1.3 Access to the transport unit

To clean, pull the top cover release latch forward and lift the upper cover. The note path is now
exposed for cleaning.
To close, push the cover down again until it clicks into place.

6.5.1.4 Cleaning the lenses / transport rollers

To ensure smooth working of the banknote acceptor, it is important to clean the note path, the
rollers and the lenses at regular intervals of at least 4 months.

Carefully wipe the surfaces with a soft lint free cloth that has been dampened with a water and mild
detergent solution (i.e. household washing up liquid). Take particular care around all the sensor
lenses, ensuring they are clean and dry.

Do not use solvent based cleaners such as alcohol, petrol, methylated
spirits, white spirit or PCB cleaner. This will result in permanent
damage to the BNA. Only use mild detergents!

Cleaning material It is best to use a fibre-free cloth and a mild cleaning agent, such as washing-
up liquid diluted with water for cleaning. The lenses are made from sensitive
material and must be handled with corresponding care. Repeat the cleaning
process as needed until the note path is free from dirt.

i Check the lenses after cleaning, if they are still flush to the note path and
have not been misaligned.
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6.5.1.5 Replacing the cash box

To remove the cash box from the BNA, first unlock the head release lock. Pull the silver cash box
release handle. The cash box will slide forward for removal.
To replace the cash box, simply slide it into the chassis and push until it clips into place

6.5.1.6 Removing the head unit

To remove the head unit, first unlock the head release lock. Lift the silver head release latch
located on the front of the BNA, slide the head unit forward and lift up away from the chassis.
To replace the head unit, align the lugs on the chassis with the groove on the underside of the
head assembly and slide the head assembly backwards until it clicks securely into place
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6.5.2 CashCode banknote acceptor

Dust and patrticles of dirt can accumulate on the sensors and rollers during normal operation,
negatively impacting the performance of the device (both speed and acceptance rate).

Clean the banknote acceptor at regular intervals, however at least every
@ six months! In adverse conditions (high humidity, dusty environment,
temperature) increase the frequency of cleaning!
Cleaning material You will need following material to clean the CashCode banknote
acceptor:

e Compressed air
e Plastic scraper
e Cotton swabs

e tweezers

e Soft moist cloth

¢ Water and, if needed, isopropyl alcohol in case of extremely
contaminated rollers and rubber o-rings

Cleaning procedure  Unlock the cash box and remove the cassette from the banknote
acceptor.

Open the banknote acceptor. Push the release button to open the
clamshells to expose the note path and sensors.
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Open the guides. Now you can access the sensors and transport drive
mechanism.

. e

Rollers and
rubber o-rings

...................................

e First blow entire note path with compressed air to remove all
fine dust and loose particles. Pay special attention to wheels
and rollers

¢ Moisten a soft cloth with clean water (only!) and use it to
remove contaminants still remaining

e Moisten a cotton swab and carefully clean the sensors.

e Inthe case of extremely contaminated rollers and rubber o-
rings, use the cloth with isopropyl alcohol.

e Leave the device to dry for about 3 minutes while it is open.

Do not use acetone or mineral oil based solvents as they will
damage the lenses and plastic details!
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7 Replacement of components

7.1 Replacement of ARM9 controller boards

The Citea machine can be equipped with two versions of ARM9 controller boards: The ARM
versions 1 (item no. 2062.72.010.01 / item no. 2062.72.010.05) and 2 (item no. 2062.72.010.02 /
item no. 2062.72.010.07). The versions are best distinguished by their item number on the
adhesive label located at the slot for the CompactFlash card:

Version 1 Version 2

2062.72.010.01 2062.72.010.02
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firmware:
ARM Version ARM Version 2 ARM Version 1
ltem number Item no. 2062.72.010.02 Item no. 2062.72.010.01

Item no. 2062.72.010.07

Item no. 2062.72.010.05

Hecsys Version

Version 222.0.4.8

Version 1 <1.0.9.18

Version 3 = 3.x.x

Version 1 < 1.0.40.3

HecApp-Version

e
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7.2 Replacement of accumulators

.ﬁ Make sure to switch off the unit before replacing the accumulator!

If the orange LED in the display flashes, the accumulator must be replaced as soon as possible.

If the red LED flashes, the accumulator must be replaced immediately.

In general, the following rules must be taken into consideration:

Do only use accumulators that have been approved by Hectronic for this purpose.
The machine must be switched off for the accumulator replacement.

Do only use completely charged accumulators!

Pay attention to the instructions/safety instructions for charging accumulators.

+ + + +

Warning! Risk of electric shock!

Prior to replacing the accumulator, it is important to switch off the
machine!

Works at the mains connection itself must be carried out only by an

authorised trained electrician!

Works, which require the opening of the mains connection box, must
be carried out only by trained staff!

7.2.1 Instructions for the safe handling of accumulators

Use exclusively accumulators approved by
Hectronic. We do not assume any responsibility when

accumulators/batteries of other manufacturers are used!

Service life The capacity of an accumulator and its service life largely depends on the
fact whether the accumulator has been properly

e Charged and
e stored.

|
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Rules + Immediately recharge an empty accumulator!
+  Store accumulators only when they are fully charged!

+ Accumulators also discharge even when they are not being
used! Stored accumulators should be recharged every 8 months
at an average storage temperature of 20-25°C.

+  Completely recharge accumulators prior to use!

Charger We recommend an electronically controlled battery charger with charging
voltage and current indication, which has a thermal overload, short-circuit
and reverse polarity protection. A control displays is also advantageous as
it informs you about the state of the charger and the connected batteries.

Hectronic offers a suitable battery charger. It can be ordered using
the item number

2062.90 05 03 00

Accumulators with a residual voltage of less than 10.4V are completely
i discharged.
Accumulators are damaged and must no longer be used, if their capacity

is below 80%, or if they can no longer be fully charged.

98 Citea Maintenance Manual



CITEA - MAINTENANCE MANUAL

Hectronic ™

7.2.2 Replacing the accumulator in solar-powered units

® Connector accu connection cable
@ Unit block

Order number

Open the electronics compartment (see point
1.3)

Turn off the machine:
On/Off switch on the controller to “0".

Open the power supply compartment.
Disconnect the discharged accumulator.
Remove the connector @ of the accumulator
connection cable @ and mark the
accumulator as “empty”.

Insert the new accumulator into the power
supply compartment.

Connect the new accumulator:
Connect the 6-pole connector @ of the accu
connection cable to the terminal block ©@.

Close the power supply compartment.

Switch the CITEA back on:
On/Off switch on the controller to “I”.

Close the electronics compartment.

A suitable accumulator (12 V / 75 Ah) for solar operation can be ordered from Hectronic

using the item number:

2062.45 11 02 00
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7.2.3 Replacing the accumulator in main-powered units

1. Open the electronics compartment.

2. Turn off the Citea:
On/Off switch at the controller to “0”.

3. Open the power supply compartment.

4. Undo the four screws at the cover of the
power supply unit and open the cover (only
for older models).

5. Turn the On/Off switch © of the power
supply to “0“.

6. Remove the connector of the accumulator
@ connection cable ® from the terminal block

@ and mark the accumulator as “empty”.
@ Circuit breaker

® Terminal block 7. Insert the accumulator into the supply
® Connector accu connection cable compartment.

8. Connect the 6-pole connector of the
accumulator connection cable ® to the
terminal block @.

9. Turn the On/Off switch @ of the power
supply to “I“.

(10.) Put on the cover of the power supply unit
and tighten the screws (only for older
models).

11. Turn the Citea back on.

12. Close the electronics compartment

Order number

A suitable accumulator (12 V / 7 Ah) for mains-powered devices can be ordered from
Hectronic using the item number:

2062.45 11 01 00
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7.3 Replacement of paper rolls

to the paper roll replacement so that the unit can recognise the

i i If the unit is in “OUT OF SERVICE” mode, it must be switched on prior
process of the paper roll replacement!

1. Open the electronics compartment.

2. Press the clamping lever © on the side of
the printer backwards and pull the paper out
of the printer.

3. Remove the paper roll @ from the holder ®.

4. Remove the reel @ from the old paper roll
and put it into the new one.

5. Unwind the first two paper layers so that no
glue residue gets into the printer.

6. Place the paper roll with the reel correctly
into the paper roll holder.

7. Press the clamping lever ® back into the
original position and insert the paper into
the paper feed ® of the printer.

The printer now automatically feeds
. inthe paper.
‘1 Ifthisis not the case, press the left
" button on the printer to start feeding
the paper manually.

@ Clamping lever /
@ Paper roll

® Holder
@ Reel
® Paper feed

8. Press the ticket request button (green).

= The printer prints a test ticket

9. Close the electronics compartment.
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Order numbers thermal paper

Suitable thermal paper can be ordered from Hectronic using the following item numbers:

Paper roll with Hectronic print:
(225 mm @, 400 m long) 2057.90 02 00 01

Unprinted paper roll

(225 mm @, 400 m long) 2062.90 02 00 00
We can only guarantee perfect functionality of the printer module, if
you use the paper specified by Hectronic!

e
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7.4 Replacement of coin validator equipment

Procedure To replace the coin validator, open the wing nut and push the metal cover
towards the right.

Now you can easily remove the coin validator.

7.5 Replacement of coin shutters

(1) Open the door of the electronics compartment. Switch off the machine and remove the
white connector from the coin shutter.

Remove the white connector on the left side of the coin shutter
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(2) Remove the two screws and washers from the spacer bolts. Ensure that you do not lose the
parts!

Remove screws and washers

(3) Remove the coin shutter.

Removal of the coin shutter Coin slot without coin shutter

(4) Take the new coin shutter and connect the white connector of the connection cable to the
socket.

Connection of the connection cable

104 Citea Maintenance Manual



Hectronic ™

CITEA - MAINTENANCE MANUAL

(5) Position the new coin shutter on the bolts and insert the washers and screws. Tighten the
screws lightly. You must still be able to move the coin shutter slightly to and fro.

The coin shutter is installed correctly, if the coin exit slot points
downwards and the connection cable is on the left when viewed from
the rear.

[:j

_r

Place the coin shutters onto the bolts Tighten the screws lightly

(6) The coin shutter must be aligned correctly so that coins can be inserted without any
problems. If you look onto the front, the coin shutter should not be visible behind the coin
slot.

Coin shutter’s position is correct Coin shutter reaches into the coin slot on the right

We therefore recommend inserting a coin as thick as possible into the coin sllot and then
tighten the screws.
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(7) Check again from both sides if the coin shutter is positioned correctly.

(8) Switch on the machine and close the electronics compartment.

(9) As soon as the display shows “Payment required” (or similar, depending on the settings),
make a test payment using a service chip or a coin to check the correct functioning of the
machine.

7.6 Replacement of keyboard modules

screws are tightened with 0.6 Nm. This guarantees that the keys

i i When replacing the keyboard module you should ensure that the
respond in a uniform manner.
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7.7 Opening the safe/ Replacement of the coin box

If the machine is in the “out of service” mode, it must be switched on
prior to replacing the coin box so that it recognises the replacement.

1. Insert the cruciform key @ into the bottom key
hole of the electronics compartment door and
turn it to the left. Press against the door of the
safe compartment so that it opens.

2. Insert the double cruciform key @ with the
marking pointing to the left into the safe lock and
turn it to the right.

3. Open the safe door.
4. Pull the coin box at the handle ® out of the safe.

5. Insert the empty coin box (the release lever
inside the box must be pulled out).

Do not pull the coin box out again!
/ ! \ This would lock the box so that it

cannot be inserted any more.

= The statistics ticket is printed and the
device returns to operation mode.

IMPORTANT: Remove the ticket
immediately so that the device does not
detect a paper jam!

6. Lock the safe and remove the key.

7. Close the door of the safe compartment (press
hard).

key, you can only order a new key against sending another original key. It

i i Always deliver the coin box and the statistics ticket together! If you lose a
might take some weeks until the replacement key is available.
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7.8 If you lose the key

The safe is equipped with a changeable security key-lock. If you ever have to re-programme
an already programmed lock, proceed as follows:

1. Open the safe with an original factory key (marked with “WS”) and remove the key
again from the lock.

2. Insert the “activator” key (marked with “A”) into the lock of the open safe key and
turn it to the left as far as it will go.

Remove the “activator” key from the lock.
Insert the factory key again and turn it by 180°.
Remove the factory key.

o g > w

Insert the customised key into the lock and lock the safe.

= The safe lock is now programmed to the customised key.

The same steps must be carried out when re-programming a lock.

Kindly note that the only keys to open the safe are the ones that you have

The safe door must remain always open during the programming process.
Otherwise you will have to crack the safe!
& ordered. Always keep these keys under lock!!!

e
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8 Initial setup HecApp V3

Hectronic ™

The following accessories are required for the initial setup of the HecApp version V3 with an USB

stick:

o 1 USB stick
o Data exported from CityLine

8.1 USB stick

Unpack the data exported from CityLine (tariffs, display texts...) and store them in the Download

folder. Copy them to your USB stick.

@Uv\ » Computer » HECAPPV3(F) » download »

Organisieren = 5 Offnen  Freigebenfur »  Brennen  Neuer Ordner

i Name

4 M Computer
> &y C-Win7 (C2)
> = Backup (D)

00117271
00117272
00180130
00180132
00180135
00180140

s Wechseldatentrager (E:)
4 oy HECAPP V3 F)

4 | download
> 00117271
> J 00117272
> )l 00180130
> J 00180132
> | 00180135
>}l 00180140

upload

> e HECAPP V1 (GI)
> e HTY 1)
" e AUTO-USE (1)
> s HECAPP-SYS (K:)
» @ CD-Laufwerk (L) HTC Sync Manager
e Wechseldatentrager (M:) g
> &@ data (WHFSOL) (T2)
> &8 data (WHFS03) (L)
> . HTC One -

n

\ 00117271 Anderungsdatum: 28.01.2016 10:56
i Dateiordner

- [ 43 ][ downta

Anderungsdatum

28.01.2016 10:36
28.01.2016 11:54
19.02.201612:15
17.02.2016 10:43
12.02.2016 08:43
10.02.2016 11:34

Typ

Dateiordner
Dateiordner
Dateiordner
Dateiordner
Dateiordner

Dateiordner

The serial number ZIP-file in the Download folder contains all data required for the initial setup.

download

00117271

00117272

00180130

00180132

00180135

00180140
upload
1 = HECAPP V1 (G)
- HTY ()
I = AUTO-USB (J})

= HECAPP-SYS (K:)

© CD-Laufwerk (L) HTC Sync Manager
= Wechseldatentrager (M:)
55 data (\WHFS01) (T:)
55 data (\WHFS03) (Us)

£, HTC One

5 Elemente

m

E=3 BB =<7
@le » Computer + HECAPPVZ (F) » download » 00117271 » = \&,H 001 ) )
Organisieren v Freigebenfir »  Brennen  Neuer Ordner =~ A @
- Name 3 Anderungsdatum  Typ Grolie
. C it
et ”[m\iu :'C I ) 160128095612951 cfg.zip 28.01.2016 10:56 ZIp-Datei 7B I
L B' km (D) &) DisplayServicel emplates.zip 28.01.2016 10:56 717 Doter 66 KB
-~ V:: :p ‘(d d 2 ) DisplayTemplstes.zip 28.01.2016 10:56 ZIP-Datei 20K8
echseldatentrager (E:]
i e = =) ) PrintTemplates.zip 28012016 10:56 ZIP-Datei 83KB
- ’ ) TouchScresnTemplates.zip 28012016 10:56 ZIP-Datei 66 KB
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8.2 Procedure

Connect USB Connect the USB memory stick to an USB port of the CPU. It doesn't
stick matter which of the two USB ports you use.

Press the Press the green button on the display. The setup process will now start
green button  gutomatically.

The setup takes several minutes to complete.
Please wait until the setup process will be finished

" .
\_l
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Printout Once the setup is finished, the following check printout will be printed:

fibell Poinl Marina
e AEMD M we ZTT M
Fae imcludes 8% GST

Warschay Cenitro

-— CITYLIME i-LrT- o
19.82.2815 11187

BH: B8] 16487 EL
Tickal no.

A successful, the software was not installed

I_ |:.|=l==.-_a.- ricaTame | o b=,

D'l-lp[-:n.-T:r'r'Jelez z

B

!

g% cosied from USB ' . (minus) = the setup process was not
"a; 1% 4l.?i'.i:u'-- 9133 .8

JEI5ISE549S |

- 1582 198959554

+ DiselavbeviceTensla il

Z P
0 ElawTemelales.zie I

:.1. (EiP i L+ (plus) = the setup process was
1502 15110649497 .38 .= ta L}

stic.zip successful, the software was installed
1532 151 10650

o I..-"-'.I:'
anils.datla.zie

Remove USB  Remove the USB memory stick from the USB port.
stick

Close the electronic compartment door. The machine now switches into operational mode and
the control panel is shown on the display.
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9 Upgrade/downgrade Citea firmware Hecsys/HecApp

the firmware versions Hecapp V1 and V3 can be upgraded or downgraded as needed. A

downgrade may be reasonable under certain circumstances: e.g. a customer receives a parking
ticket machine equipped with a V3 version. Now he needs a special application, which he didn't
request in his order, but really needs to operate the machine. With the downgrade option, the

customer can now install the V1 version. He can therefore use the special application he needs

until it has been implemented on version V3.

n

Depending on the version, the AC-ARM9 board is generally equipped with the following (installed)

In the case of ARM9 boards with item numbers 2062.72.010.02
and 2062.72.010.07, we urgently recommend that you do not
downgrade to Hecapp version <V1.0.38.x! Should you perform the
downgrade with DIP switch 2 and 4 anyway, this may result in the

irrevocable destruction of the ARM9 board!

firmware:
ARM Version ARM Version 2 ARM Version 1
ltem number Item no. 2062.72.010.02 Item no. 2062.72.010.01

Item no. 2062.72.010.07

Item no. 2062.72.010.05

Hecsys Version

Version 222.0.4.8

Version 1 <1.0.9.18

HecApp-Version

Version 3 = 3.x.x

Version 1 < 1.0.40.3
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9.1 AC-ARM9-Board Versions 1 and 2

Both versions are best distinguished by their item number on the adhesive label located at the
slot for the CompactFlash card:

Version 1 Version 2

2062.72.010.01 2062.72.010.02
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9.2 Firmware upgrade

Proceed as follows to perform a firmware upgrade:

(1) Open the electronics area and turn the machine off.

(2) Switch DIP switch 2 on the AC-ARMS board to ON
(= system update mode):

3 Stick the USB memory stick into one of the USB ports on the AC-ARM9
board.

(4) Turn the machine on.

(5) CITEA starts loading the files.

The upgrade may last up to 8 minutes. It is

completed, when the following notice is displayed:
“Service Routine 0.0 Print Test Ticket".

(6) Turn the machine off.

) Remove the USB memory stick from the AC-ARM9 board.
(8) Switch DIP switch 2 back to OFF.

9) Turn the machine back on and wait until it has fully booted.
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9.3 Firmware downgrade

Proceed as follows to perform a firmware downgrade:

(1)
)

®3)

(4)
©®)

(6)
(7)
(8)
(9)

D

Open the electronics area and turn the machine off.

Switch DIP switch 2 and 4 on the AC-ARM?9 board to ON
(= system update mode):

Stick the USB memory stick into one of the USB ports on the AC-ARM9
board.

Turn the machine on.

CITEA starts loading the files.

The upgrade may last up to 8 minutes. It is

completed, if the following screen appears on the
display: “Service Routine 0.0 Print Test Ticket".

Turn the machine off.
Remove the USB stick from the AC-ARM9 board.
Switch DIP switch 2 and 4 back to OFF.

Turn the machine back on and wait until it has fully booted.

In the case of ARM9 boards with item numbers 2062.72.010.02
and 2062.72.010.07, we urgently recommend that you do not
downgrade to Hecapp version <V1.0.38.x! Should you perform the
downgrade with DIP switch 2 and 4 anyway, this may result in the
irrevocable destruction of the ARM9 board!
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10 Touch display

In order to install the touch project (graphic data for the touch display) on the Citea, you

require:

e 1SD memory card (2 GB)

e 1USB memory stick

e Touch software

P The graphic data for the touch display (touch project) will be send to you

Y on request to the email address supplied! Kindly contact our customer

. 1 . support. Make sure your memory card is an SD card! Do not use SDHC

7 memory cards, as the update does not work with an SDHC card!
10.1 SD Card

Following data must be saved on the SD memorycard:

=
ﬂ._ (#| By Compuler » Secure DigtalSpeichergerst iE) »
Fraquisen b = Brsnnan

R

@ Fevgnten
B poft 5D Cardaip

M Desace

B Diwiibeids TorachPropect. b
& Deopbox bdeasp

{ Tulstrt besucht bele_1_2_[app

& Diodouimentes bbecec th

4 5 Eshbotheke
[ H
L

Deloorments

o Mugk

B vigess

a8 Computar
& C-winT (0
ca Baackup (D]
!’ Secuia Digital - Spese
i duba (VHFSIE) (LE

W Netmwerk

ootz v1 0 13ubés
8250 _BOE v1 0 114
B loorreed wd 3 11 bin
bde 0.2 fLapp
bde 01 Bapp
bade 01 Sapp
M bimbor vl 0 This
B updste srrorpng
By remove_sdoand gng
B update o _pregisagng
M| aifll bootstrag v & 3bin
M u-Booisin
B, bt bin
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10.2 USB stick

Save the following data on your USB stick:

@.:___-.':Ecnmmu v Wechseldetentrages (B + .|
DCigasiieren - Feeigeksen Bt = Brennes Jeu Didnes
Fanrten L
B Deskiop aulcuak.sh H
& Downloeds FacappV.mds [
5F Drophox Bcapphd
3 Tuletzt besucen Bk
= Dolournents Eerrrplate
derenilcad
i Didiotheien dala
& Apps
= Eilder
=| Doluments
o Musik
B videos

10.3 Procedure

y'\

DIP switch

Switch off the machine prior to transferring the data!

Put the DIP switch 6 into position ON on the CPU.

e
-
-
-
-

-
-
-

= =]
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Connect USB Connect the USB stick to an USB port of the CPU. It does not matter
stick which of the two USB ports you use.

Switch Citea on Turn the machine on and wait until Starting System is displayed on the

screen, before you insert the SD memory card.

Insert SD memory |nsert the SD memory card into the SD card slot at the display. Make
card sure that the card’s gold contacts face backwards. Carefully push the
card into the slot. Do not use force under no circumstances.

Make sure the card you use is a SD memory
card! Do not use SDHC memory cards, as the

update does not work with an SDHC card!
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Update process While the USB stick is being read, the LED on the USB stick will flash
and a signal tone can be heard. The update process will now start
automatically.

| 14:10

Hectromc

Subsequently Loading config Please wait... is displayed on the
screen.

iinday, Feb 13 |14:11

Please wait ...

The process takes several minutes. Kindly wait
until the update process has been fully completed.

._..

As soon as the process has been completed, the display will show that
the machine is in service mode.
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Switch Citea off Turn off the machine.

Remove USB Remove the SD memory card from the card slot. Remove the USB stick
stick and SD card  from the USB port.

DIP switch Switch the DIP switch 6 back to OFF.

Switch Citea on Turn the machine back on.

Close the electronic compartment door. The machine now switches to operational mode and
the control panel is shown on the display.

e
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11 Fallback system

When using the Hecapp version V1 it can happen that the file system of the ARM9 controller
becomes corrupted due to an overload of the flash memories.

A

11.1 Create USB stick

This workaround must only be used for ARM9 controllers with item
nos. 2062.72.010.02 and 2062.72.010.07!

Connect the USB stick to the USB port of your computer.

i

The ARMO controller reset software is available for download on the Hectronic homepage under
Support » Member Downloads » Technicians » Software » Software Parking » ARM9
Controller Reset.

The USB stick must have at least 1 GB storage capacity! Kindly keep in
mind that all data stored on the USB stick will be deleted!

Save the ZIP-file to your computer and unpack it. Now open the folder Win32Diskimager-0.9.5-
binary » Program:

s

Mame Anderungsdatum Typ GroBe
. platforms 22.04.2015 14:34 Dateiordner

| Changelog.tt 19.03.2014 17:25 Textdokument 3KE
| diskimager_cn.gm 15.02.2014 08:11 OM-Datei 1KE
| diskimager_en.gm 15.02.2014 08:11 M-Datei 1 KB
|| diskarnager_it.qm 15.02.2014 08:11 QM-Datei 11 KE
| diskimager_pl.gm 15.02.2014 08:11 QM-Datei 10 KB
|| GPL-2 05.01.2013 08:08 Datei 18 KB
) icudtsl.dil 22,04,2013 19:03 Anwendungserwe... 21.854 KB
%] icuin51.dll 22042013 19:03 Anwendungserwe... 3291 KB
%) 1euuchl.dll 22,04.2013 19:03 Anwendungserwe... 1933 KB
@] LGPL-21 05.01.2013 03:08 1-Datei 26 KB
%) libgee_s_dw2-1.dll 17.04.2013 21:18 Anwendungserwe... 533 KB
%) libstde++-6.dll 17.04.2013 21:19 Anwendungsenwe... 967 KB
%, libwinpthread-1.dll 17.04.2013 20:26 Anwendungserwe... T3 KB
| License.td 20.01.2014 18:55 Textdokurment 45 KB
%) Qt5Core.dll 05.02.2014 02:40 Anwendungsenwve,., 4,497 KB
& Qt5Gui.dll 08.12.2013 19:03 Anwendungserwe... 4,514 KB
& QtSWidgets.dll 08122013 19:08 Anwendungserwe... 6134 KB
|| QtSWidgets.dil (1) (08.12.2013 19:08 Datei 6.134 KB
| README.txt 19.03.2014 17:23 Textdokurment ER

EEADEAE Bt (1] 1903 20141722 [atel 2 KE
% Win32DiskImager.exe 01.03.2014 23:55 Anwendung 136 KB
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Click Win32Disklmager.exe. When the “User account control” dialog box appears, click Yes to
continue

The following window opens:

-

%2 Win32 Disk Imager o || = || ER
Image File evice
| I
Copy | [£] MD5 Hash:
Progress
1 /]
Version: 0.9.5 Cancel Read Write Exit

Waiting for a task.

Click . Open again the unpacked folder Win32Diskimager-0.9.5-binary and click
ResertV1.img and then Open.

. L s g Ty

1% ResetVl.img 28.10.2015 18:31 Datentréger:

€ [T | » Device

name: ResetVl.img - [Dlsklmages(”.lm *IMG) v]

[ Offnen ] [ Abbrechen ]

| README.tt

| README.bxt (1) Version: 0.9.5 Cancel Read Write Exit
%4 Win32Diskimager.exe

Under Device open the dropdown menu and select the USB stick connected to the computer.

s .

%2 Win32 Disk Imager o || = R

Image File Dievice

C:/Users/Chastel/Downloads Resety 1/ResetV Limg E]

|

Copy | [[] MDS Hash:

Progress

Version: 0.9.5 Cancel Read Write Exit
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Now click on Write, to transfer the image file to the USB stick.

%4 Win32 Disk Imager (== ] ==]
Image File Device

C: fUsers/Chastel/Downloads /Resety 1/Resety 1.img E

Copy | [[] mMD5 Hash:

Progress

Viersion: 0.9.5 Cancel Read Exit

Subsequently remove the USB stick from the USB port.

11.2 Delete damaged files on the ARM9 controller

Switch off the Citea by setting the On/Off switch to “0”.

Set the DIP switches 1 and 6 on the ARM9 controller to ON and connect the USB stick with one of
the USB ports of the ARM9 controller.

Switch the Citea back on by setting the On/Off switch to “I”.

As soon as the USB stick is read, the LED flashes on the USB stick.

During the process the LEDs on the controllers are on.

ot

-

Radaddizagadan:

HanRun
HY9111056A

13/44

Subsequently, the terminal switches to standby mode and All done is shown on the display.

This process takes about 8 minutes. Kindly wait until the LEDs on the
i ARM9 controller are no longer active to ensure that the transmission
process has been completed.

Switch off the machine, set the DIP switches 1 and 6 to OFF and remove the USB stick from the
USB port of the controller.

Turn on the machine and wait until it has booted.
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11.3 Carry out service routines

After the fallback all data on the CPU are deleted. The serial number is also reset to 000000 and
the payment data and the configuration were also removed.

In conclusion, you therefore have to carry out the HecApp-V1 service routines 7.3 (batch copy) for
the parameters and 7.7 (additional import) for the configuration.

The workaround has now been completed and the Citea is again ready for operation!
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